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The Communications Special Committee 

President Quinones charged the Committee   
with preparing a plan  

to improve communication between  
the Members of the Board of Representatives  

and the Residents of Stamford.  



Executive Summary 
 • Conclusion: No Single Medium Can Reach All Constituents  

 
• Review of Current Outreach Programs by City Departments 

 
• Review of Current Board of Reps Website and outreach 

 
• Outreach Options Available to Board of Representatives Members 

 
• FOIA Regulations 

 
• Recommendations for Board Action 



• Print Circulation: less than 10,000 Daily  
• Online Circulation: ? 
• Facebook Followers: 14,230 
• Facebook Messenger: https://m.me/stamfordadvocate 
• Twitter: 48,900 Followers @StamAdvocate 
• Instagram: 1,528 Followers 

 
A regional, rather than a local Stamford newspaper as the previous 
logo change indicates 

 



How Effective Is The Stamford Advocate In Publicizing 
Public Hearings and Upcoming Meetings? 

• Ads Purchased in the Stamford Advocate Print Edition 
 

• Ads Purchased in the Stamford Advocate Online Edition 
• Where are the online notices? 
• How does a person get to the notices? 

 
• Should these ads be the sole way to reach our constituents? 

 
• What else can/should be done to extend reach? 





Social Media 



Twitter Accounts (10 members) 



Stamford Police Department 
• Website -  stamfordct.gov/police 

 
• Facebook - 7,429 Followers  - facebook.com/StamfordCTPoliceDepartment/ 

 
• Twitter - 4,648 Followers twitter.com/StamfordPolice 

 
• Instagram – 1,246 Followers 

 
• YouTube 

 
• Press Releases 

 

https://www.stamfordct.gov/police
https://www.facebook.com/StamfordCTPoliceDepartment/
https://twitter.com/StamfordPolice


• boardofreps.org/ 
 

• Maintained by the Board Office & Clerk 
 

• Web address should be on all business cards 
 
• More graphics/buttons? 

 

http://www.boardofreps.org/




Next Door For Public Agencies 



Media Opportunities  
for the Board of Representatives 

Active 
• BOR Website 
• Link from City 

Website 

Possible  
• Facebook 
• Next Door 
• Channel 79 

Possible 
• Twitter 
• Instagram 
• Snapchat (10) 



Recommendations 
•Inform Residents About Upcoming Committee 
& Board Meetings on All Available Platforms 
 

•Establish a BOR Facebook Page 
 

•Establish a BOR City-Wide Next Door Account 
 

•Establish a BOR Twitter Account 
 
 
 



Recommendations 
 30-Minute Public Participation In Monthly Board Meetings  
 

•30-Minute Public Participation in Committee Meetings 
 

•Semi-Annual Open Board Meetings For Public Comments 
 

•Communications Allowance Part of Annual Budget Request 



Recommendations 
 

• Platform Upgrade to BOR 
Website 
 

• Publish Upcoming 
Meetings in the Advocate 
& on Social Media 
 

• All Reps Compile E-mail list 
of Constituents 
 

• All Reps Should Engage via 
Multiple Platforms 



Government Channel 79 



Step 1 
Rotating 

PowerPoint Slides  



• What Will Be Programmed On Channel 79? 
 

• What Staffing is Required? 
 

• How Will the Channel Be Funded? 
 

• Will Board Meetings Be Shown Live? 

Questions From Committee Members 

 



Resources/Media 
 

• A9CC – Area 9 Cable Council  a9cc.org 
 

• Altice USA 
 

• NBC Sports 
 

• Charter Communications 
 

• Frontier Communications 
 

• ITV 
 
 
 

 
 
 

 

http://www.a9cc.org/


Resources/Local 

•UCONN 
 

•AITE  
 

•J.M. Wright Tech 
 

•Sacred Heart 
 

•Volunteers 
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