
FY 2016-17 Budget Presentation 

 

City of Stamford 

Emergency Communications   



911 Communications Center 

Mission  

The mission of the Emergency Communications Center is to serve as 

the vital link between the citizens and the emergency responders of the 

City of Stamford by providing emergency and non-emergency services 

in a prompt, courteous and efficient manner. 
 

Values 

In carrying out our mission, members of our department will continue to 

value: 

 The importance of the people we serve and each other 

 Excellence and professionalism in handling our duties 

 Problem-solving teamwork with our first responder partners 
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Emergency Communications 

Organization Chart 
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2015-16 Highlights/Goals/Challenges 

  Highlights: 

911 Dispatchers answer an average of approximately 171 emergency 911 Calls each day!    

 Answered more than 62,000 Emergency 911 Calls and more than 100,000 

nonemergency calls 

 Implementation of the new TRITECH Computer Aided Dispatch System (CAD) 

 Upgraded equipment as needed for improved Technology and Infrastructure 

Goals: 

 Process calls for service appropriately and respond to other public needs 

promptly within State Guidelines 

 Retain appropriate staffing levels within the division and reorganize staffing to 

better manage personnel assignments 

 Promote consistency in all processes 24 hours a day, seven days per week 

 To implement Next GEN 9-1-1, and prepare for the roll out of text-to-911 

Challenges: 

 Meeting the needs of a growing city with present staffing levels 

 Training Public Safety Dispatchers while continuing to staff the Emergency 

Communications Center at the same time. 

 Limited funding for Professional Development and other services 
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Emergency Communications  
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Performance Measures 
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