
PACIFIC HOUSE
STREET OUTREACH

Mission To Prevent And End Homelessness



History: 
• 40 yrs. + Operations / Pacific House formed by coalition of community stakeholders
• Program Goal: Engage, assist, gain housing stability

Staffing: 
• 1.5 FTE / Full Time Program Manager and Part-Time Staff
• Management Oversight: Chief Program Officer

Program Activities:
• Outreach / Case management / Client Need Assessments / Service Planning
• Stamford Locations: Ferguson Library / Train Stations / I-95 Underpass
• Daily Operation / Variable Shifts

Collaboration: 
• Stamford and Metro North Police, DMHAS Crisis Team, Liberation Programs
• Interface with Pacific House Emergency Shelter and Supportive Housing
• Stamford Dept. of Social Services / Stamford Dept. of Public Health
• Optimus Healthcare and Stamford Hospital





Summary of Program Performance:

• 117 unsheltered clients assisted by Street Outreach Service in FY24
• 370 unsheltered clients assisted over 5 Years (FY2020 - FY24)
• Comparison: 143 sheltered clients assisted in FY24 through Emergency Shelter Service
• FY23 Study: 39% of unsheltered clients assisted transitioned into stable housing

Challenges:

• Lack of affordable housing and rental subsidies
• Inadequate funding support for outreach and support services
• Economic uncertainties 
• Policy changes at state and federal level
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