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July 20, 2023 
 
Josephine Carpanzano  
Deputy Director of Operations 
Stamford, City of 
888 Washington Boulevard 
Stamford, CT 06901 
 

Thank you for the opportunity to present McCann Systems for the Board of Representatives upgrade.  Our team is 
excited to partner with you on this important technology upgrade.  I strongly believe McCann Systems is the best 
choice for the City of Stamford for the following reasons:  
 
1. Focus: McCann Systems' goal is to bring reliable collaboration and conferencing solutions to large 
organizations.   Unlike massive companies who “do everything,” we focus 100% of our talented resources on creating 
stimulating and collaborative environments that drive workplace efficiency through technology. 
 
2. History: McCann Systems is celebrating 25 years of delivering powerful, easy-to-use technology to large 
organizations across the United States and around the world. 
 
3. Working Partnership: From initial concept to ongoing support your McCann account team is with you every 
step of the way.  My personal mission is to exceed your expectations for this project and ensure that the project is 
delivered both on time and on budget.  I will remain your primary point of contact and will actively coordinate all 
McCann resources/activities throughout the project. 
 
We trust that you will find the scope of work to be thoughtful and complete.  Please do not hesitate to contact me 
with any questions.  
 
Sincerely, 

 

Matthew Rose 
Inside Sales Representative 
  



 

 

About Us 
 
McCann Systems, founded 
over 25 years ago was 
established to design, 
integrate, and elevate 
innovative communications 
solutions for companies 
worldwide. 
 

 
McCann Systems is an enterprise leader with corporate 
headquarters in Edison, New Jersey, and Regional 
Operations Offices across the United States.   
 
Each office facilitates large-scale success by creating a 
strong national footprint with global reach, spanning 
North America and into Europe and Asia. 

 
We deliver genuine single-source responsibility with 
comprehensive break-fix maintenance as well as 
proactive managed services programs. 
    
We analyze, architect, and implement efficient and 
effective solutions based on individual business 
requirements – driving innovation and value to optimize 
the return on investment.   
 
Our professional affiliations allow us to leverage our 
global position to offer our clients software and 
hardware solutions that surpass industry standards and 
expectations.   
 
McCann Systems is an independent design-build firm; 
not allied with any single manufacturer or brand.   
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Core Focus 
 

 

Healthcare 

      

     

     

    

   

Retail & Manufacturing 

    

    

          

Entertainment 

     

     

     

 

 

Financial 

    

    

     



 

 

  



 

 

 



 

 

 

  



 

 

RFP/Bid Exceptions, Assumptions, and Clarifications 

 
Exclusions 
Please note this proposal does not capture the following scope and should be anticipated and priced by others as part of 
the overall system installation. Please refer to the build section of this document for additional information regarding 
work to be performed by others. 
This work does not include, and may not be limited to the following: 

 AC electrical outlets to power Audio-Visual devices. 

 Empty conduits, cable pathways, and low voltage junction boxes. 

 Base building structural attachments (if required). 

 In-wall blocking to support Audio-Visual devices. 

 Floor cores/trenches and floor boxes with appropriate conduit return pathways. 

 All voice, data, or cable/satellite/IP TV feeds or cabling are required to support the audiovisual system. All such 
feeds will be delivered to the specific AV systems as illustrated in the drawing set. 

 Changes required to the physical infrastructure of the room, patch/paint, etc. 

 Fire alarm relays and low voltage tie-ins to control systems are to be provided by others. Additional charges will 
be incurred if McCann Systems is responsible for low voltage tie-in.  

 Furniture cuts to be completed by others. 

 Costs for one or two-man lifts have not been carried as part of this proposal. 
 

Assumptions 
This proposal submission assumes the following: 

 Work will take place during normal construction hours 6:00 AM to 3:30 PM Monday through Friday. 

 Deliveries and freight elevator access will be available, for McCann’s use with appropriate prior delivery 
coordination, between the hours of 6:00 AM and 3:30 PM. 

 McCann Systems to furnish any early infrastructure equipment (back boxes, etc.) to the General Contractor as 
quickly as possible for installation by others. 

 Onsite trash debris removal has been estimated as part of this proposal.  

 McCann's labor costs are based on final site room buildouts and do not include any temporary technology 
setups to meet specific timelines. 

 Owner-furnished equipment does not fall under the 1-year warranty. 

 Longer project duration, due to manufacturer lead times, construction delays, or other influences outside of 
McCann Systems' control could impact the following: 

o Additional labor costs for McCann Systems Team 
o Multiple union installation deployments, shift work, weekend work, or rate hikes 
o Product availability and sourcing 
o Product pricing is based on shortages, tariffs, etc. 

 The ongoing worldwide chip shortage and supply chain issues, as they relate to technology, may impact project 
duration and pricing, and are considered outside of the control of McCann Systems. McCann will proactively 
communicate all project timeline delays as they relate to equipment backorders. 

 
  



 

 

Clarifications 
 McCann has included their standard terms at the end of this document, however, we are open to working with 

the project team to find payment terms that suit both parties. 

 As an added benefit for our potential clients, McCann Systems offers flexible leasing options. These options 
allow our end users the ability to finance your audio-video system over time as an operating expense compared 
to the traditional upfront cost. 

 

 

  



 

 

RFP/Bid Scope of Work 

Board of Representatives 

 Remove all existing wired gooseneck microphones & voting button plates from each desk. A new 6”x6” blank 

plate panel will be installed covering the original plate area. 

 Remove all existing audio cabling associated with the wired microphone system. 

 Remove the ceiling-mounted projector & (5) five PTZ ceiling-mounted cameras. 

 Remove all equipment from the small rack under the left side of the dias.  

 Remove the quad view monitor from on top of the dais.  

 The (3) three existing Promethean monitors will remain in place & be reused. 

 Two of the existing equipment racks located in the conference room will be removed & reused. The 

equipment in each rack will be de-installed prior to rack removal.  

 The existing ceiling speakers will remain in place & reused.  

 (5) Five new Televic PTZ tracking cameras will be installed in the same location as the existing PTZ cameras. 

These cameras will be set up & configured to work in conjunction with the new Televic wireless microphone & 

voting system. The new cameras will allow for preset switching between cameras depending upon which 

microphone(s) are actively being used. This will allow for auto-switching during the meetings without the need 

for a person to operate the cameras. The cameras will be used with the OFE PC during a Zoom or Teams 

meeting. 

 (40) Forty new Televic wireless microphone base units with voting capability will be installed on each 

representative desk (38 in total), plus two installed on the dias. (4) Four additional Televic wireless 

microphone base units (non-voting), will be installed (3 on the dias, 1 on the podium). Each wireless 

microphone base unit will have a 16” (40CM) gooseneck microphone. Additional rechargeable batteries will be 

provided for each microphone base unit. The rechargeable batteries are rated for 12 hours of use. 

 A new audio amplifier along with audio DSP (Digital Signal Processing) will be installed. The audio signal from 

the microphones will connect to a Vaddio AV bridge, along with the Televic cameras. The Vaddio AV Bridge 

will combine the audio & video signal and provide a USB output which will be connected to the OFE PC for the 

Zoom or Teams meetings. The Zoom / Teams meeting participants & content will be displayed on the (3) three 

existing OFE Prometean monitors.  

 The Public Gallery overflow room would be able to use all existing equipment, connect a computer to the 

system and join the Zoom / Teams call. The cameras and audio from the BOR room would be displayed & 

heard through the system via the computer joining the meeting. 

 A new Crestron control system will be installed along with (2) two 7” touch panels. One touch panel will be 

installed near the equipment racks in the conference room. The 2nd touch panel will be installed on the dias 

near the clerk’s position. The control system will control system power, source selection, presentation router 

control, audio control, and muting. The two sources in the room will be the OFE PC as well as a Mersive 

wireless presentation system. The Mersive unit will allow additional laptops to connect to the system 

wirelessly.  

 An optional Shure wireless microphone system with (2) handheld microphones and (2) lavalier microphones 

has been included in the proposal, separate from the Board of Representatives equipment list & pricing.  

 Stamford is responsible for providing the proper Zoom and or Teams licenses for use with the system. 

 This proposal will need to be reviewed, in detail, with the appropriate people within the City of Stamford & 

McCann. This will allow us to make any necessary changes to the equipment list and labor based on desired 

functionality and or budget.  



 

 

 
 

Conference Rooms 1 & 2  

 All existing equipment will remain in place and be reused. The current functionality of the system will remain 

the same. This proposal is based upon all existing equipment being in proper working condition. Should any of 

the existing equipment not work properly, additional hardware, cabling, and or labor charges may apply and 

would be quoted separately.  

Democratic & Republican Caucus Rooms  

 All existing equipment will remain in place and be reused. The current functionality of the system will remain 

the same. This proposal is based upon all existing equipment being in proper working condition. Should any of 

the existing equipment not work properly, additional hardware, cabling, and or labor charges may apply and 

would be quoted separately. 

Recurring Annual Subscription Costs 

 Televic Confero PLAN 1 Year Subscription - $ 2,050.00 

 Televic Confero Meet 1 Year Subscription - $ 350.00 per remote voter 

- The current Proposal has 40 remote voter licenses & can be changed based on the exact number 

needed 

 Yearly Subscription Cost is Subject to Change by Televic. 

 

  



 

 

Project Process 

  



 

 

Design & Engineering 
 



 

 

Shop Fabrication & Equipment Assembly 

 

 

 

 

  

 

 

 

 

 

 

 

  



 

 

Installation & On-Site Labor 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
  



 

 

 

 

 

 

 

 

 

 
  



 

 

 

 

 

 

 

  



 

 

Standard Warranty and Service Options 

 

 

 

 

 
 

  

 

 

 

  



 

 

Responsibility Matrix 

Responsibility GC AV Client 

Site acceptance, unloading, and delivery  
 

 

Provide a secure and dust-free holding area 
 

 
 

Furnish & Install AC power receptacles 
 

  

Field confirmation of AC power receptacles  
 

 

Furnish & Install- AV floor boxes, junction boxes, conduit, raceways, and rough-in items 
 

  

Field confirmation of AV floor boxes, junction boxes, conduit, raceways, and rough-in items  
 

 

Furnish & Install AV related wall plates and floor box plates  
 

 

Furnish & Install All AV-related blocking and infrastructure support requirements (ex: Projectors, Flat Panel 
Displays, Lift, etc.)  

  

Furnish low-voltage AV cables and connectors  
 

 

Install AV cable pulls, terminations, labeling, and continuity Tests  
 

 

Furnish motorized front projection screens, low voltage interfaces, and wall switches   

Install motorized front projection screens, low-voltage interfaces, and wall switches 
 

  

Furnish projector mounts and/or motorized projector lifts, LVC's and wall switches  
 

 

Install projector mounts and/or motorized projector lifts   
 

 

Furnish ceiling speakers, backboxes, tile bridges, transformers, and grilles  
 

 

Install ceiling speakers, backboxes, tile bridges, transformers, and grilles  
 

 

Provide lighting and window treatment systems & associated low-voltage interfaces   
 

Lighting and dimmer presets   
 

Integration of controllable lighting system into AV control system  
 

 

Rubbish removal related to AV installation  
 

 

Testing, commissioning, training, and closeout documentation  
 

 

 

  



 

 

Payment Terms & Conditions 
All prices are guaranteed for a period of thirty (30) days and thereafter are subject to manufacturers' increases prior to 
equipment order. Upon receipt of the signed purchase order or letter of intent from the client, McCann Systems will 
assign a project manager and system design engineer to assemble preliminary drawing packages and other related 
information. 

1st Payment 
The 1st invoice of 50% of the total project amount will be issued upon acceptance of McCann Systems' proposal or an 
agreement in writing between McCann Systems and the client agreeing to the timing and amount of this payment.  No 
equipment or hardware will be purchased by McCann Systems until this payment has been received on this invoice or an 
alternative payment method has been agreed upon.   Upon receipt of the client’s audiovisual equipment at McCann 
Systems facility, McCann Systems will proceed to build these audiovisual systems and develop custom software required 
for these systems. 

2nd Payment 
The 2nd invoice of 40% of the total project amount will be issued before McCann Systems proceeds with the delivery of 
the audiovisual systems to the project location.    

Final Payment 
Upon mutually agreed upon substantial completion of the project, the McCann Systems warranty will commence and a 
final invoice of 10% of the total project amount will be issued. 

Final Payment 
Unless otherwise agreed upon, payment on all invoices is required within 30 days of the invoice issue date. 

Forms of Payment 
Invoice payment is accepted in the form of a check or ACH wire transfer.  Credit card payments are accepted and will be 
charged a 3% fee. 

 

  



 

 

Leasing Options 

McCann Systems is proud to offer our clients the flexibility to choose how they want to procure their audio-visual 
projects.  Our AV-as-a-service platform allows you to stay current with your technology as you grow over time.   

McCann Systems will provide a turnkey solution that includes equipment, installation, training, as well as remote and 
on-site troubleshooting to make sure your purchase is protected throughout the duration of the lease agreement.  Our 
programs allow your business to plan its financial future and not be hit with unexpected technology fees that can arise. 

End-of-Term Options 
At the end of the leasing term, you have the flexibility to purchase, upgrade, rent, or return.  As your business shifts and 
grows, these programs allow your technology to shift and grow with you.  

The option includes the following McCann Systems service level agreement. 

 

 

 

Estimated Monthly Lease Fee Option $7,275.08 
   

Including the following service level 
agreement   

  

  

Note:  Our proposal provides an approximate monthly payment for hardware, software, and services based upon a fair 
market value lease over a 60-month term.  Taxes, fees, and insurance are not included. Any change in the project amount will 
change this information. Pricing is valid for 30 days from the day quote is initiated and is subject to credit approval. 



 Master Recapitulation Sheet

Room Type Quantity Hardware SDE/Drafting

Project 

Management Fabrication

Site Installation and 

Commissioning G&A Freight Taxes Total

Board of Representatives Room 1 $198,414.00 $13,560.00 $7,280.00 $3,800.00 $41,640.00 $3,969.00 Not Included $268,663.00

Wireless Option 1 $11,504.00 $980.00 $980.00 $0.00 $2,880.00 $231.00 Not Included $16,575.00

Performance Bond (for BOR Room) 1 $2,687.00 $0.00 $0.00 $0.00 $0.00 $0.00 Not Included $2,687.00

TOTAL $212,605.00 $14,540.00 $8,260.00 $3,800.00 $44,520.00 $4,200.00 $0.00 $287,925.00

0



Board of Representatives Room Room Quantity: 1
EQUIPMENT UNIT EXT. TOTAL

TYPE MANUFACTURER MODEL DESCRIPTION QTY SELL SELL SELL

Video Display Equipment

OFE OFE Display Promethean Existing Display On Stand 2 OFE OFE

OFE OFE Display Promethean Existing Wall Mounted Display @ Seating Area 1 OFE OFE

$0.00

Video Source Equipment

OFE OFE GRANICUS Existing Granicus for Storage & Public Viewing 1 OFE OFE

Mersive SP-8100-E5 Wireless Presentation System OFE Laptop for Content 1 $1,797.00 $1,797.00

OFE OFE PC OFE PC 1 OFE OFE

$1,797.00

Video Conferencing Equipment

Televic 71.98.1305 T-CAM Package CM70 w/ 2 20X HD PTZ Cameras 1 $12,544.00 $12,544.00

Televic 71.98-1306 IP-CAM CM70 PTZ IP Camera 3 $3,316.00 $9,948.00

PTZ Optics PT-CM-1-BK Ceiling Mount PTZ Camera Bracket - Black 5 $60.00 $300.00

Decimator DD-LX HDMI/SDI Bi-Directional Converter for 3G/HD/SD 1 $124.00 $124.00

Vaddio 999-8250-000 AV Bridge 2 x 1 for Audio & Video Combining 1 $2,945.00 $2,945.00

$25,861.00

Routing and Distribution Equipment

AVProEdge AC-MXNET-CBOX Control Box for MXNET System 1 $385.00 $385.00

AVProEdge AC-MXNET-1G-E Encoder; HDMI, HDMI Loop, USB, IR, RS232,  & RJ45 4 $701.00 $2,804.00

AVProEdge AC-MXNET-1G-D Decoder; HDMI, USB, IR, RS232, Fiber & RJ45 6 $701.00 $4,206.00

AVProEdge AC-EZRACK-15 15 Port Extender Rack 1 $179.00 $179.00

AVProEdge AC-MXNET-SW24 24-Port RJ45 switch (1G) w/ Intelligent AV Processing, 1 $2,058.00 $2,058.00

$9,632.00

Audio Equipment

Televic 71.98.0035 Confidea WAP G4 Wireless Access Point 1 $3,495.00 $3,495.00

Televic 71.98.3100 Plixus Gateway 19" Rack Mountable 1 $3,674.00 $3,674.00

Televic 71.98.2902 Plixus AE-R Audio Engine with Recording Capabilities 1 $3,725.00 $3,725.00

Televic 71.98.2950 Dante Audio Networking Card 1 $1,165.00 $1,165.00

Televic 71.98.0083 Confidea FLEX G4 Wireless Tabletop Conference Unit 44 $1,305.00 $57,420.00

Televic 71.98.0094 16" Gooseneck for Confidea FLEX G4 44 $212.00 $9,328.00

Televic 78.98.0046 Confidea CHT G4 Charging Station for 10 Batteries 5 $1,305.00 $6,525.00

Televic 71.98.0045 Confidea BP G4 Li-ion Battery Pack 44 $180.00 $7,920.00

Televic 71.98.3101 Confero PLAN 1Y Subscription 1 $2,050.00 $2,050.00

Televic 71.98.3111 Confero MEET 1Y Subscription 40 $350.00 $14,000.00

Televic 71.98.1401 L-VT License for Voting Functionality on Confidea FLEX 40 $95.00 $3,800.00

Televic 99.06-0003 TTC Onsite System Commissioning - 1 Day 1 $4,000.00 $4,000.00

Televic 99.06.0003-1 TTC Onsite System Set Up & Training - 2 Days 2 $2,500.00 $5,000.00

Televic 99.06-0004 1 Year Service Level Agreement 1 $4,199.00 $4,199.00

Biamp TesiraFORTÉ DAN VT Audio DSP Processor with Dante 1 $3,361.00 $0.00

Biamp TesiraCONNECT TC-5D Dante/AVB Switch 1 $1,289.00 $1,289.00

Biamp EX-UBT AVB Audio USB Adpater 2 $1,696.00 $3,392.00

OFE OFE ALS Existing Listen ALS System 1 OFE OFE

Extron 60-1759-01 Eight Channel Amp, 35 watts at 8 or 4 ohms 1 $1,307.00 $1,307.00

OFE OFE Speakers Existing Ceiling Speakers Bose16 8 Ohm Speaker 12 OFE OFE

RCI Custom   Custom Blank Cover Plate for Desk Powdercoat Matte Brown 38 $38.00 $1,444.00

RDL RU-ADA8D Audio Distribution Amplifier 1 $537.00 $537.00

$134,270.00

Control Equipment

 McCann Custom Control System Programming lot  $8,120.00

Crestron CP4N 4-Series Control System 1 $2,002.00 $2,002.00

Crestron TS-770-B-S 7 in. Tabletop Touch Screen, Black Smooth 2 $1,645.00 $3,290.00

Netgear GSM4230PX-100NAS 24 Port Managed AV Switch 1 $1,739.00 $1,739.00

$15,151.00

Furniture and Racks

Middle Atlantic OFE Reuse Existing Credenza Racks 3 OFE OFE

Middle Atlantic UPS-S500R 1 RU Select Series UPS Backup power, 500VA 1 $490.00 $490.00

$490.00

Misc. Hardware, Wire & Cable

McCann Low voltage AV field cables and connectors lot  $5,760.00

McCann Premade cables, adapters, hardware, rack accessories, and general consumables lot  $5,453.00

$11,213.00

Equipment Sub Total $198,414.00

TOTAL EQUIPMENT FOR 1 ROOM $198,414.00

Stamford, City of - Board of Representatives Room Upgrade



EQUIPMENT UNIT EXT. TOTAL

TYPE MANUFACTURER MODEL DESCRIPTION QTY SELL SELL SELL

Project Labor  

McCann lot  $13,560.00

McCann Shop Fabrication/AV Rack & Equipment Assembly lot  $3,800.00

McCann lot  $32,890.00

McCann lot  $8,750.00

McCann lot  $7,280.00

McCann lot  $3,969.00

$70,249.00

$268,663.00

Not Included

$268,663.00

Estimated Monthly Lease Fee for 1 Room of Total Project* $6,788.65

Sales Tax

ROOM TOTAL

Labor Sub Total

Project Sub Total

General Conditions - Administrative - Shipping/Handling

Design & Engineering, CAD Drafting, Documentation, As-Builts

Project Management, Coordination, Training

Testing and Commissioning

Onsite Installation



Wireless Option Room Quantity: 1
EQUIPMENT UNIT EXT. TOTAL

TYPE MANUFACTURER MODEL DESCRIPTION QTY SELL SELL SELL

Audio Equipment

Shure ULXD4Q Dante Wireless Mic Receiver 1 $5,665.00 $5,665.00

Shure ULXD2/SM58 Wireless Handheld Microphone 2 $554.00 $1,108.00

Shure ULXD1 Wireless Body Pack Transmitter 2 $517.00 $1,034.00

Shure WL185 Cardioid TQG Lavalier Microphone 2 $117.00 $234.00

Shure SBC200 Dual Docking Recharging Station 2 $190.00 $380.00

Shure SB900B Rechargeable Lithium-Ion Battery 4 $104.00 $416.00

Shure UA834B Active Antenna Amplifier 2 $163.00 $326.00

$9,163.00

Misc. Hardware, Wire & Cable

McCann Low voltage AV field cables and connectors lot  $563.00

McCann Premade cables, adapters, hardware, rack accessories, and general consumables lot  $618.00

$1,181.00

Equipment Sub Total $11,504.00

TOTAL EQUIPMENT FOR 1 ROOM $11,504.00

Project Labor  

McCann lot  $980.00

McCann Shop Fabrication/AV Rack & Equipment Assembly lot  $0.00

McCann lot  $1,380.00

McCann lot  $1,500.00

McCann lot  $980.00

McCann lot  $231.00

$5,071.00

$16,575.00

Not Included

$16,575.00

Estimated Monthly Lease Fee for 1 Room of Total Project* $412.66

Labor Sub Total

Project Sub Total

Sales Tax

ROOM TOTAL

Design & Engineering, CAD Drafting, Documentation, As-Builts

Stamford, City of - Board of Representatives Room Upgrade

General Conditions - Administrative - Shipping/Handling

Onsite Installation

Testing and Commissioning

Project Management, Coordination, Training



CITY OF STAMFORD 
PURCHASING DEPARTMENT 

RFPS MUST BE RECEIVED ONLINE VIA PROCUREWARE BY THE DATE AND TIME OF

RFP OPENING 

ARP FEDERAL FUNDS CONSTRUCTION RFP DESIGN / BUILD PACKAGE 

RFP Number: 2023.0109 
Title of RFP City RFP – Design Build Audio Visual & Voting System 

Upgrade for the BOR Chambers 
Requesting Department Operations 
Contact for Technical 
Questions/Project Manager 

Josephine Carpanzano, Deputy Director of Operations, 
(203) 977-4032, jcarpanzano@stamfordct.gov

Contact for Purchasing Questions Erik J. Larson, Purchasing Agent, elarson@stamfordct.gov 
Date of RFP Issuance June 22, 2023 
Date of RFP Opening July 20, 2023 
Time 4:00 P.M. 
RFP Deposit Required – Yes 

If yes, amount required 5% 
Successful Proposers only – 
Performance & Payment Bond 
Required 

Yes 

If yes, Amount required 100% 
Successful Proposers Only – 
Maintenance Bond Required 

No 

If yes, amount required 
Pre-RFP meeting or walkthrough Yes  

Mandatory Yes  
Date/Time June 29, 2023 10:00 A.M. 

Location Meet in the 4th floor elevator lobby of the Stamford 
Government Center, located at 888 Washington Blvd, Stamford, 
CT 06901 

Federal funds will be used to satisfy all or some of the resulting contracts.  All proposers must have a Unique 
Entity ID and register with SAM.gov either before the proposal due date or before an agreement can be 
executed.  All proposers agree to comply with the requirements of 2 C.F.R. 200. 
This Bid Specification was prepared to solicit sealed bids on behalf of the City of Stamford Operations 
Department from qualified responsible contractors to design, procure, and install a new Audio, Visual, Voting 
System for the presentation, recording and hosting of the events (Board Meetings, Commission Meetings, 
Training Sessions, other meetings) from the Board of Representatives Legislative Chambers. The scope of 
work is further delineated in the attached specifications and drawings provided for this project. 
All terms and conditions, specifications and RFP forms are attached hereto.  The lowest responsible Proposer 
may be required to attend a meeting with City officials prior to the awarding of the RFP contract. 

MAYOR 
CAROLINE SIMMONS 

PURCHASING MANAGER 
ERIK J. LARSON 

mailto:jcarpanzano@stamfordct.gov
mailto:elarson@stamfordct.gov
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INTERNET USAGE ACKNOWLEDGEMENT 

Caution: The competitive RFP/proposal process requires the City of Stamford provide all 
competitors with equal and timely access to information.  To enhance our capabilities, the 
Purchasing Department is providing RFP information over the Internet.  You may use this 
application provided you agree with the following understandings: 

1. The City cannot guarantee that the equipment involved in this technology will be available to
provide information or receive transmittals.  IT IS YOUR RESPONSIBILITY TO ENSURE
THAT YOU HAVE CURRENT INFORMATION AND THAT QUOTATIONS ARE
RECEIVED AT THE DESIGNATED LOCATION, COMPLETE AND ON TIME.

2. The City is not responsible for the confidentiality of information transmitted over the
Internet.

3. The City makes no guarantee as to the completeness or accuracy of downloaded "Request for
RFP", "Request for Proposal" or "Request for Qualification."

RFP SUBMISSION REQUIREMENTS 

RFPs/Proposals must be received online in ProcureWare by the Purchasing Department by the 
due date and time in order to be considered.  Please be advised that the Purchasing Department 
does not accept RFPs or proposals by hard copy, email or fax.  More Information: (203) 977-
4108, (203) 977-4107 or (203) 977-4994. 

The following documents will be required to satisfy RFP submission mandates: 

 City of Stamford Ordinance Compliance Form
 Contractor’s Statement
 Non-Collusion Affidavit
 Pricing Sheets
 Technical Specifications or Specification Checklist (If Applicable)
 City of Stamford State of Connecticut Contractor Verification (in accordance with Public

Act 16-67 Compliance Affidavit (For all school projects)
 A Certificate of Corporate Resolution signed by the Secretary of your firm, authorizing

you to execute a contract.
Or 

 A Certification as to Contract Signatory for Limited Liability Companies (LLCs) signed
by the Secretary of your firm, authorizing you to execute a contract.

 Proposer’s Information and Acknowledgement Form
 Department of the Treasury Internal Revenue Service Form W-9
 Commission on Human Rights and Opportunities Contract Compliance Regulations

Notification to Proposers
Formhttp://www.ct.gov/chro/lib/chro/Notification_to_Proposers.pdf

 CERTIFICATION REGARDING LOBBYING (Byrd Anti-Lobbying)

The Purchasing Agent reserves the express right, on behalf of the City of Stamford, to waive 

any/all technical defects, irregularities and omissions if the best interest of the City is served. 

http://www.ct.gov/chro/lib/chro/Notification_to_Bidders.pdf
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 IN WITNESS WHEREOF, the parties have hereunto set their hands and seals the day and year 
first above written. 
 
 
Signed, sealed and delivered in the presence of:  
 
 

       CITY OF STAMFORD 
 
 
        By:      
Erik J. Larson             Caroline Simmons 
Purchasing Manager            Mayor 
Date:              Date:     
 
 
 
        CONSULTANT 

 

        By:      
Print Name:              
Witness              
Date:              Date:     
 
 
 
 
APPROVED AS TO INSURANCE:    APPROVED AS TO FORM: 
 
 
 
        By:      
David Villalva             Chris Dellaselva 
Risk Manager                   Asst. Corp. Counsel 
Date:              Date:     

 
RFP No. 
 



CHARTER AND CODE of the CITY OF STAMFORD COUNTY OF FAIRFIELD STATE OF 

CONNECTICUT Nos. 47-14 thru 47-16 

https://library.municode.com/CT/stamford/codes/code_of_ordinances?nodeId=COOR_CH47PE_ARTIVLAST

RE 

Sec. 47-14. - Hiring preferences. 
A. In the employment of labor to perform the work specified in § 47-16A herein, preference shall be given to legal residents

of the United States who are and continuously for at least three (3) months prior to their date of hire have been residents
of the labor market area for the City of Stamford as established by the State Labor Commission under Section 31-52(b)
of the Connecticut General Statutes, and if no such qualified person is available, then to legal residents who have
continuously resided in the county in which the work is to be performed for at least three (3) months prior to their date
of hire, and then to legal residents of the state who have continuously resided in the state at least three (3) months prior
to their date of hire. Any contractor who knowingly and willfully employs any person in violation of any provision of
this subsection shall be fined one hundred dollars ($100.00) for each week or fraction of a week each such person is
employed.

B. Each contract specified in § 47-16A herein shall contain the following provisions: "In the employment of labor to perform
the work specified herein, preference shall be given to legal residents of the United States who are and continuously for
at least three (3) months prior to their date of hire have been residents of the labor market area for the City of Stamford
as established by the State Labor Commission under Section 31-52(b) of the Connecticut General Statutes, and if no such
qualified person is available, then to legal residents who have continuously resided in the county in which the work is to
be performed for at least three (3) months prior to their date of hire, and then to citizens of the state who have continuously
resided in the state at least three (3) months prior to their date of hire."

Sec. 47-15. - Compliance with provisions.[5.1]

A. Every person or employer with three (3) or more persons in his employ, contracting with the City of Stamford
for public or publicly aided construction as defined in section 47-16A, shall be deemed to have accepted the
provisions of this section, and these provisions shall thereupon become part of the contract documents and shall
be incorporated therein. In particular, during the performance of this contract, the contractor shall be deemed to
agree as follows:

(1) The contractor, by itself or its agent, will not discriminate against any employee or applicant for
employment because of race, color, religious creed, age, sex, marital status, national origin, ancestry or
physical disability, except in the case of a bona fide occupational qualification or need.

(2) The contractor will take affirmative action to make known that company's policy in this regard and to
recruit and encourage all qualified persons to seek employment based on individual merit and to ensure
that all qualified applicants are given employment and that employees are treated equally during
employment without regard to their race, color, religious creed, age, sex, marital status, sexual orientation,
gender identity or expression, national origin, ancestry or physical disability. Such affirmative action and
nondiscrimination shall be in respect to but not limited to the following: employment; terms and conditions
of employment; upgrading, demolition or transfer; recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training, including
apprenticeship. The contractor agrees to post in conspicuous places, available to employees and applicants
for employment, notices in form to be approved by the Commission on Human Rights of the City of
Stamford, setting forth the provisions of this nondiscrimination clause.

(3) The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the
contractor, state that all qualified applicants will receive consideration for employment without regard to
race, color, religious creed, age, sex, marital status, sexual orientation, gender identity or expression,
national origin, ancestry or physical disability.

B. Each labor organization supplying labor to or having a labor contract with a person covered by Subsection A of
this section shall be deemed to have accepted the provisions of this section. In particular, such union shall be
deemed to agree as follows:

(1) The union will not discriminate against any union member or employee or applicant for union membership
or employment because of race, color, religious creed, age, sex, marital status, sexual orientation, gender
identity or expression, national origin, ancestry or physical disability, unless such action is based on a bona
fide occupational qualification.

https://library.municode.com/CT/stamford/codes/code_of_ordinances?nodeId=COOR_CH47PE_ARTIVLASTRE
https://library.municode.com/CT/stamford/codes/code_of_ordinances?nodeId=COOR_CH47PE_ARTIVLASTRE


(2) The union will take affirmative action to make known its policy in this regard and to encourage and recruit
all qualified persons to seek union membership and employment based on individual merit and to ensure
that all qualified applicants are given union membership and employment and that members and employees
are treated equally during union membership and employment without regard to their race, color, religious
creed, age, sex, marital status, sexual orientation, gender identity or expression, national origin, ancestry or
physical disability. Such affirmative action and nondiscrimination shall be in respect to but not be limited
to the following: union membership; employment; terms and conditions of employment; upgrading,
demotion or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other
forms of compensation; selection for training, including apprenticeship; and the benefits of collective
bargaining rights. The union agrees to post in conspicuous places, available to employees, its members and
applicants for employment or union membership, notices in form approved by the Commission on Human
Rights of the City of Stamford, setting forth the provisions of this nondiscrimination clause.

C. The Commission on Human Rights and/or the Director of Operations [5.2] shall have the right to inspect and
obtain copies of personnel, employment and other relevant records of contractors and membership and other
relevant records of unions subject to this Article for the purpose of investigation to determine compliance.

D. Upon due notice to a contractor or a union concerning which there is reasonable cause to believe noncompliance
has occurred or is occurring, the Commission on Human Rights is empowered to hold a public hearing to
determine whether or not any of the provisions of this section have been violated. In the event it is found that a
contractor has not complied with this section or with the nondiscrimination and affirmative action clauses of his
contract, the Commission on Human Rights may cancel, terminate or suspend such contract in whole or in part
and the contractor may be declared ineligible for further city contracts until such time as the Commission shall
certify that the contractor is in compliance, and such other sanctions may be imposed and remedies invoked as
provided by law or rule or regulation promulgated thereunder. In the event it is found that a union has not
complied with this section, the Commission may direct it to take steps to achieve compliance or be disqualified
from furnishing labor to contractors subject to this section, or such other sanctions may be imposed and remedies
invoked as provided by law or by rule or regulation promulgated thereunder.

E. The Commission on Human Rights is hereby authorized to adopt, publish, amend and rescind rules and
regulations, consistent with and in furtherance of the provisions of this section, to subpoena witnesses and require
the production of documents to the same extent as is authorized by Section 31-125 of the Connecticut General
Statutes, as the same may be, from time to time, amended.

Footnotes: 
--- (5.1) --- 
— Amended 9-8-2015 by Ord. No. 1201 . 

--- (5.2) --- 
Editor's Note— The position of Commissioner of Public Works was eliminated by referendum on 11-7-1995. The 
responsibilities previously held by the Commissioner of Public Works are now held by the Director of Operations. 
See Charter, Sec. C5-10-1.  

http://newords.municode.com/readordinance.aspx?ordinanceid=735421&datasource=ordbank


Sec. 47-16. - Wage and hour provisions. 
A. Each contract for the construction, alteration or repair of any public works project by the City of Stamford or for

any construction, alteration or repair project financed or subsidized in any way by the City of Stamford, including
any such construction contract toward which the City of Stamford makes any cash payment, payment of in-kind
services or provision of land for construction thereon, and all contracts involved in any part of the official
redevelopment plan of the City of Stamford where the plan requires the City of Stamford to furnish cash, noncash
equivalents or credits, in-kind services or any other expenditure of city staff, money or material, shall contain
the following provision: "The wages paid on an hourly basis to any mechanic, laborer or workman employed
upon the work herein contracted to be done and the amount of payment or contribution paid or payable on behalf
of each such employee to any employee welfare fund, as defined in Subsection H of this section, shall be at a
rate equal to the rate customary or prevailing for the same work in the same trade or occupation in the City of
Stamford. Any contractor who is not obligated by agreement to make payment or contribution on behalf of such
employees to any such employee welfare fund shall pay to each employee as part of his wages the amount of
payment or contribution for his classification on each payday.

B. Any person who knowingly or willfully employs any mechanic, laborer or workman in the construction,
alteration or repair of any public works project for or on behalf of the City of Stamford or in any building or
construction project financed or subsidized in any way by the City of Stamford as defined in Subsection A at a
rate of wage on an hourly basis which is less than customary or prevailing for the same work in the same trade
or occupation in said City of Stamford, or who fails to pay the amount of payment or contributions paid or
payable on behalf of each such employee to any employee welfare fund or, in lieu thereof, to the employee as
provided by Subsection A, shall be fined not more than one hundred dollars ($100.00) for each offense. In
addition, if it is found by the Director of Operations that any mechanic, laborer or workman employed by the
contractor or any subcontractor directly on the site for the work covered by the contract has been or is being paid
a rate of wages less than the rate of wages required by the contract to be paid as required by this section, the
Director of Operations may, by written notice to the contractor, terminate such contractor's right to proceed with
the work or such part of the work as to which there has been a failure to pay said required wages and to prosecute
the work to completion by contract or otherwise, and the contractor and his sureties shall be liable to the City of
Stamford for any excess costs occasioned the City of Stamford thereby. The Director of Operations shall, within
two (2) days after taking such action, notify the State Labor Commissioner in writing of the name of the
contractor or subcontractor, the project involved, the location of the work, the violations involved, the date the
contract was terminated and steps taken to collect the required wages.

C. The Director of Operations may make complaint to the proper prosecuting authorities for violation of any
provision of Subsection B.

D. For the purpose of predetermining the prevailing rate of wage on an hourly basis and the amount of payment or
contribution paid or payable on behalf of each employee to any employee welfare fund as defined in Subsection
H and for establishing classifications of skilled, semiskilled and ordinary labor, the Director of Operations shall
be guided by determinations made by the Labor Commissioner of the State of Connecticut under C.G.S. § 31-
53(e). If such determinations are not available, the Director of Operations shall hold a hearing at any required
time in order to make his own determination.

E. In accordance with Subsection D, the Director of Operations shall determine the prevailing rate of wages on an
hourly basis and the amount of payment or contributions paid or payable on behalf of such employee to any
employee welfare fund as defined in Subsection H, and the agent empowered to let such contract shall include
such rate of wage and such amount of payment or contribution paid to any employee welfare fund or, in lieu
thereof, the amount to be paid directly to each employee therefor as provided in Subsection A for all
classifications of labor in the proposal for the contract. The rate of wage on an hourly basis and the amount of
payment or contributions to any welfare fund, as defined in Subsection H, or cash in lieu thereof, as provided in
Subsection A, shall at all times be considered as the minimum rate for the classification for which it was
established.

F. Each employer subject to the provisions of this section shall keep, maintain and preserve such records relating to
the wages and hours worked by each employee and a schedule of the occupation or work classification at which
each mechanic, laborer or workman on the project is employed during each workday and week in such manner
and form as the Director of Operations establishes to assure the proper payments due such employees or welfare
funds under this section.



G. The provisions of this section shall not apply where the total cost of all work to be performed by contractors and
subcontractors in connection with any project covered by this section is less than five thousand dollars
($5,000.00).

H. As used in this section, "employee welfare fund" means any trust fund established by one (1) or more employers
and one (1) or more labor organizations to provide from moneys, whether through the purchase of insurance or
annuity contracts or otherwise, benefits under an employee welfare plan, provided that such term shall not
include any such fund where the trustee or all the trustees are subject to supervision by the Bank Commissioner
of this state or any other state or the Comptroller of the Currency of the United States or the Board of Governors
of the Federal Reserve System; and "benefits under an employee welfare plan" means one (1) or more benefits
or services under any plan established or maintained for employees or their families or dependents, or for both,
including but not limited to medical, surgical or hospital care benefits; benefits in the event of sickness, accident,
disability or death; benefits in the event of unemployment or retirement benefits.









CERTIFICATION AS TO CONTRACT SIGNATORY 

For Limited Liability Companies (LLCs) 
(Effective 9/1/2011) 

1 T ony Sun a Manager of McCann Systems
, __ _;__ ________ _

(name of member or manager) (Member or Manager) (name of LLC) 

LLC, a limited liability company organized and existing under the laws of the State of Connecticut 
(hereinafter the "Company"), hereby certify that: 

McCann Systems Managers 
1. that ___________ is run by · 

(name ofLLC) (Members or Managers) 

2. that __ Th_o_m_ a_s _W_._T_ r_e _ic_h_e _l ___ is a _M_an_ a_ g_e _r ____ o.f __ M_ c_C_ a_n _n _S_y _st _em_s ___ _
(name of contact signatory) (Member/Manager) (name of LLC)

and

3. that as such Thomas W. Treichel is not prohibited from or 
(name of Member/Manager who is contract signatory) 

limited by the articles of oi-ganization from binding the LLC. 

IN WITNESS HEREOF, the undersigned has affixes his/her signature this 20 day of 

--------=J-=u::.1IY'-------'-' :.20:::.:2=3 ---'-----

eru) 

· · .S. if there is no seal) Tony Sun ?;L': :Stut--

Secretary (name of Secretary) 









COMMISSION ON HUMAN RIGHTS AND OPPORTUNITIES 
CONTRACT COMPLIANCE REGULATIONS 

NOTIFICATION TO BIDDERS
(Revised 09/3/15)

The contract to be awarded is subject to contract compliance requirements mandated by Sections 4a-60 and 4a- 
60a of the Connecticut General Statutes; and, when the awarding agency is the State, Sections 46a-71(d) and 
46a-81i(d) of the Connecticut General Statutes.  There are Contract Compliance Regulations codified at Section 
46a-68j-21 through 43 of the Regulations of Connecticut State Agencies, which establish a procedure for awarding 
all contracts covered by Sections 4a-60 and 46a-71(d) of the Connecticut General Statutes. 

According to Section 46a-68j-30(9) of the Contract Compliance Regulations, every agency awarding a contract 
subject to the contract compliance requirements has an obligation to “aggressively solicit the participation of 
legitimate minority business enterprises as bidders, contractors, subcontractors and suppliers of materials.” 
“Minority business enterprise” is defined in Section 4a-60 of the Connecticut General Statutes as a business 
wherein fifty-one percent or more of the capital stock, or assets belong to a person or persons:  “(1) Who are 
active in daily affairs of the enterprise; (2) who have the power to direct the management and policies of the 
enterprise; and (3) who are members of a minority, as such term is defined in subsection (a) of Section 32-9n.” 
“Minority” groups are defined in Section 32-9n of the Connecticut General Statutes as “(1) Black Americans . . . 
(2) Hispanic Americans . . . (3) persons who have origins in the Iberian Peninsula . . . (4)Women . . . (5) Asian 
Pacific Americans and Pacific Islanders; (6) American Indians . . .”   An individual with a disability is also a 
minority business enterprise as provided by Section 4a-60g of the Connecticut General Statutes.  The above 
definitions apply to the contract compliance requirements by virtue of Section 46a-68j-21(11) of the Contract 
Compliance Regulations. 

The awarding agency will consider the following factors when reviewing the bidder’s qualifications under the 
contract compliance requirements: 

(a)  the bidder’s success in implementing an affirmative action plan; 
(b) the bidder’s success in developing an apprenticeship program complying with Sections 46a-68-1 to 

46a-68-17 of the Administrative Regulations of Connecticut State Agencies, inclusive; 
(c)  the bidder’s promise to develop and implement a successful affirmative action plan; 
(d) the bidder’s submission of employment statistics contained in the “Employment Information 

Form”, indicating that the composition of its workforce is at or near parity when compared to the 
racial and sexual composition of the workforce in the relevant labor market area; and 

(e)  the bidder’s promise to set aside a portion of the contract for legitimate minority 
business enterprises. See Section 46a-68j-30(10)(E) of the Contract Compliance Regulations.

INSTRUCTIONS AND OTHER INFORMATION 

The  following  BIDDER  CONTRACT  COMPLIANCE MONITORING REPORT  must  be  completed  in  full,  signed,  and 
submitted with the bid for this contract. The contract awarding agency and the Commission on Human Rights and Opportunities 
will use the information contained thereon to determine the bidders compliance to Sections 4a-60 and 4a-60a CONN. GEN. 
STAT., and Sections 46a-68j-23 of the Regulations of Connecticut State Agencies regarding equal employment opportunity, and 
the bidder’s good faith efforts to include minority business enterprises as subcontractors and suppliers for the work of the 
contract. 

1)        Definition of Small Contractor 
Section 4a-60g CONN. GEN. STAT. defines a small contractor as a company that has been doing business under the same 
management and control and has maintained its principal place of business in Connecticut for a one year period immediately 
prior to its application for certification under this section, had gross revenues not exceeding fifteen million dollars in the 
most recently completed fiscal year, and at least fifty-one percent of the ownership of which is held by a person or persons who
are active in the daily affairs of the company, and have the power to direct the management and policies of the company, except
that a nonprofit corporation shall be construed to be a small contractor if such nonprofit corporation meets the requirements 
of subparagraphs (A) and (B) of subdivision 4a-60g CONN. GEN. STAT.



2)      Description of Job Categories (as used in Part IV Bidder Employment Information)   (Page 2)

MANAGEMENT:  Managers plan, organize, direct, and 
control the major functions of an organization through 
subordinates who are at the managerial or supervisory level. 
They make policy decisions and set objectives for the 
company or departments. They are not usually directly 
involved in production or providing services. Examples 
include  top  executives,  public  relations  managers, 
managers  of   operations  specialties (such  as financial, 
human  resources,  or purchasing managers),  and construction 
and engineering managers. 
BUSINESS AND FINANCIAL OPERATIONS:  These 
occupations include managers and professionals who work 
with the financial aspects of the business.  These occupations 
include accountants and auditors, purchasing agents, 
management analysts, labor relations specialists, and budget, 
credit, and financial analysts. 
MARKETING AND SALES:  Occupations related to the 
act  or  process  of  buying  and  selling  products  and/or 
services  such  as  sales  engineer, retail  sales  workers and 
sales representatives including wholesale. 
LEGAL  OCCUPATIONS: In-House Counsel who is 
charged with providing legal advice and services in regards 
to legal issues that may arise during the course of standard 
business practices.   This category also includes assistive 
legal occupations such as paralegals, legal assistants. 
COMPUTER SPECIALISTS: Professionals responsible 
for the computer operations within a company are grouped 
in this category. Examples of job titles in this category 
include computer programmers, software engineers, 
database   administrators, computer   scientists, systems 
analysts, and computer support specialists 
ARCHITECTURE AND ENGINEERING: Occupations 
related to architecture, surveying, engineering, and drafting 
are included in this category. Some of the job titles in this 
category   include   electrical   and   electronic   engineers, 
surveyors,   architects, drafters, mechanical   engineers, 
materials  engineers,   mapping technicians, and civil 
engineers. 
OFFICE AND ADMINISTRATIVE SUPPORT: All
clerical-type work is included in this category. These jobs 
involve the preparing, transcribing, and preserving o f  written 
communications and records; collecting accounts; gathering 
and distributing information; operating office machines and 
electronic data processing equipment; and distributing mail. 
Job titles listed in this category include telephone operators, 
bill and account collectors, customer service representatives, 
dispatchers, secretaries and administrative assistants, 
computer operators and clerks (such as payroll, shipping, 
stock, mail and file). 

BUILDING AND GROUNDS CLEANING AND 
MAINTENANCE: This category includes occupations 
involving landscaping, housekeeping, and janitorial 
services. Job titles found in this category include 
supervisors of landscaping or housekeeping, janitors, 
maids, grounds maintenance workers, and pest control 
workers. 
CONSTRUCTION  AND EXTRACTION: This 
category   includes  construction trades and   related 
occupations. Job  titles  found  in  this  category include 
boilermakers, masons (all types), carpenters, construction 
laborers,  electricians,  plumbers  (and  related  trades), 
roofers, sheet metal workers,  elevator installers, 
hazardous materials removal workers, paperhangers, and 
painters.  Paving, surfacing, and tamping equipment 
operators; drywall and ceiling tile installers; and carpet, 
floor and tile installers and finishers are also included in 
this category. First line supervisors, foremen, and helpers 
in these trades are also grouped in this category. 
INSTALLATION, MAINTENANCE AND REPAIR: 
Occupations involving the installation, maintenance, and 
repair of equipment are included in this group. Examples 
of job titles found here are heating, ac, and refrigeration 
mechanics and  installers; telecommunication line 
installers   and   repairers;   heavy   vehicle   and   mobile 
equipment  service  technicians  and  mechanics;  small 
engine  mechanics;  security  and  fire  alarm  systems 
installers; electric/electronic repair, industrial, utility and 
transportation   equipment;   millwrights; riggers;   and 
manufactured building and mobile home installers. First 
line supervisors, foremen, and helpers for these jobs are 
also included in the category. 
MATERIAL MOVING WORKERS: The job titles 
included in this group are Crane and tower operators; 
dredge, excavating, and lading machine operators; hoist and  
winch operators;  industrial  truck  and tractor operators; 
cleaners of vehicles and equipment; laborers and freight, 
stock, and material movers, hand; machine feeders and 
offbearers; packers and packagers, hand; pumping station 
operators; refuse and recyclable material collectors; and 
miscellaneous material moving workers. 
PRODUCTION WORKERS: The job titles included in 
this category are chemical production machine setters, 
operators and tenders; crushing/grinding workers; cutting 
workers; inspectors, testers sorters, samplers, weighers; 
precious stone/metal workers; painting workers; 
cementing/gluing machine operators and tenders; 
etchers/engravers;  molders,  shapers  and  casters  except 
for metal and plastic; and production workers. 



3) Definition of Racial and Ethnic Terms (as used in Part IV Bidder Employment Information) (Page 3)

White (not of Hispanic Origin)-All persons having origins 
in any of the original peoples of Europe, North Africa, or 
the Middle East. 
Black (not of Hispanic Origin)-All persons having origins 
in any of the Black racial groups of Africa.  
Hispanic- All persons of Mexican, Puerto Rican, Cuban, 
Central or South American, or other Spanish culture or 
origin, regardless of race. 

Asian or Pacific Islander- All persons having origins in any 
of the original peoples of the Far East, Southeast Asia, the 
Indian subcontinent, or the Pacific Islands. This area includes 
China, India, Japan, Korea, the Philippine Islands, and Samoa. 
American  Indian  or  Alaskan  Native-  All  persons  having 
origins in any of the original peoples of North America, and 
who maintain cultural identification through tribal affiliation 
or community recognition.

BIDDER CONTRACT COMPLIANCE MONITORING REPORT 
  PART 1 – Bidder Information 

Company Name: 
Street Address: 
City & State: 
Chief Executive: 

Bidder Federal Employer 
Identification Number: 
Or 
Social Security Number: 

Major Business Activity: 
(brief description) 

Bidder Identification 
(response optional/definitions on page 1) 

-Bidder is a small contractor?  Yes     No 
-Bidder is a minority business enterprise?  Yes    No 
  (If yes, check ownership category) 
Black         Hispanic        Asian American      
American Indian/Alaskan Native     Iberian Peninsula     
Individual(s) with a Physical Disability         Female     
-Bidder is certified as above by State of CT?  Yes    No   

Bidder Parent Company: 
(If any) 
Other Locations in CT: 
(If any)  

  PART II - Bidder Nondiscrimination Policies and Procedures
1. Does your company have a written Affirmative 
Action/Equal Employment Opportunity statement posted on 
company bulletin boards?   
Yes      No

7.  Do all of your company contracts and purchase orders contain 
non-discrimination statements as required by Sections 4a-60 & 
4a-60a Conn. Gen. Stat.?   
Yes     No

2. Does your company have the state-mandated sexual 
harassment prevention in the workplace policy posted on 
company bulletin boards?  
Yes      No

8. Do you, upon request, provide reasonable accommodation 
to employees, or applicants for employment, who have 
physical or mental disability?  
Yes     No

3. Do you notify all recruitment sources in writing of your 
company’s Affirmative Action/Equal Employment Opportunity 
employment policy? Yes      No

9. Does your company have a mandatory retirement age for all 
employees?   
Yes     No

4. Do your company advertisements contain a written statement 
that you are an Affirmative Action/Equal Opportunity Employer?   
Yes     No

10. If your company has 50 or more employees, have you provided at 
least two (2) hours of sexual harassment training to all of your 
supervisors?  Yes     No     N/A

5. Do you notify the Ct. State Employment Service of all 
employment openings with your company?  
 Yes     No

11. If your company has apprenticeship programs, do they meet the 
Affirmative Action/Equal Employment Opportunity requirements of 
the apprenticeship standards of the Ct. Dept. of Labor?  
 Yes      No     N/A

6. Does your company have a collective bargaining 
agreement with workers? 
Yes      No 

6a. If yes, do the collective bargaining agreements contain 
non-discrimination clauses covering all workers? Yes      No 

6b. Have you notified each union in writing of your 
commitments under the nondiscrimination requirements 
of contracts with the state of CT?   
Yes      No

12. Does your company have a written affirmative action Plan?   
Yes      No 
If no, please explain. 

13. Is there a person in your company who is responsible for equal
employment opportunity?   Yes     No 
If yes, give name and phone number: 

Thomas W. Trechel

Edison, NJ 08837

290 Fernwood Avenue

McCann Systems 22-3598386

Computer systems design services, audio
visual systems and support services

✔

✔

N/A

68 Turnpike South Road, Wallingford, CT 06492

✔ ✔

✔ ✔

✔ ✔

✔ ✔

✔

✔

No contracts that require it.

✔
✔

✔

Jennifer Blackstock (725) 231-0733



Part III - Bidder Subcontracting Practices (Page 4) 

1. Will the work of this contract include subcontractors or suppliers? Yes      No
1a. If yes, please list all subcontractors and suppliers and report if they are a small contractor and/or a minority business 
enterprise. (defined on page 1 / use additional sheet if necessary) 

             1b. Will the work of this contract require additional subcontractors or suppliers other than those identified in 1a. above?  Yes     No  

PART IV - Bidder Employment Information Date:
JOB CATEGORY * OVERALL 

TOTALS
WHITE (not of 
Hispanic origin) BLACK (not of Hispanic 

origin)

HISPANIC ASIAN or
PACIFIC 

ISLANDER

 AMERICAN INDIAN or 
  ALASKAN NATIVE

Male Female Male Female Male Female Male Female Male Female

Management            
Business & Financial Ops            
Marketing & Sales            
Legal Occupations            
Computer Specialists            
Architecture/Engineering            
Office & Admin Support            
Bldg/ Grounds 
Cleaning/Maintenance

           

Construction & Extraction            
Installation , Maintenance 
& Repair

           

Material Moving Workers            
Production Occupations            
TOTALS ABOVE            
Total One Year Ago            

FORMAL ON THE JOB TRAINEES  (ENTER FIGURES FOR THE SAME CATEGORIES AS ARE SHOWN ABOVE)

Apprentices            
Trainees            
*NOTE: JOB CATEGORIES CAN BE CHANGED OR ADDED TO (EX. SALES CAN BE ADDED OR REPLACE A CATEGORY NOT USED IN YOUR COMPANY) 

✔

✔

7/20/2023

38 29 6 1 1 1

6 1 2 2 1

14 13 1

49 37 5 5 1 1

25 19 4 1 1

7 5 2

31 24 1 2 4
5 4 1

4 4

179 131 19 8 0 11 5 4 1 0 0

176 125 19 10 1 11 5 4 1

5 3 1 1
1 1













ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT 

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

7/29/2022

(732) 588-1106 (732) 530-4220

31534

McCann Systems, LLC
290 Fernwood Ave
Edison, NJ 08837

41840
22292
42625

A 1,000,000

ZBYH328414 7/31/2022 7/31/2023 1,000,000
EBL Agg: $3M ~ Retro 10,000

1,000,000
2,000,000
2,000,000

AGG LIMIT 10,000,000
1,000,000B

AWY-H328380-02 7/31/2022 7/31/2023

20,000,000C
UHY-H336019-02 7/31/2022 7/31/2023 20,000,000

0
B

W2YH317872 7/31/2022 7/31/2023 1,000,000
N 1,000,000

1,000,000
C Professional Liabili LHY J098802 7/31/2022 $10,000 Retention 5,000,000
D Commercial Crime 596601083 7/31/2022 7/31/2023 $50,000 Deductible 500,000

1st Workers Compensation Policy#W2Y-H317872 01 (shown above)
Covered States:  AL, AZ, CA, CO, CT, DE, DC, GA, ID, IL, IA, MA, MN, MO, NV, NJ, NC, UT, VT, VA, WV, WI

2nd Workers Compensation Policy#W2Y-H319241 01
Carrier:  Hanover Insurance Company
Term: 7/31/2022 - 7/31/2023
Covered States:  NY, NH, AR, FL, KS, KY, LA, ME, MD, MS, MT, NE, NM, OK, OR, SC, SD, TN, TX
SEE ATTACHED ACORD 101

McCann Systems, LLC
290 Fernwood Ave
Edison, NJ 08837

MCCASYS-01 ABANGER

Boynton & Boynton
331 Newman Springs Rd Ste 314
Red Bank, NJ 07701

John Nordstrom

John.Nordstrom@alliant.com

Citizens Insurance Company of America
Allmerica Financial Benefit Insurance Company
Hanover Insurance Company
Continental Insurance Company of New Jersey

X

7/31/2023

X
X

X

X

X

X

X

X



FORM NUMBER:

EFFECTIVE DATE:

The ACORD name and logo are registered marks of ACORD

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE

FORM TITLE:

Page           of

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

ACORD 101 (2008/01)

AGENCY CUSTOMER ID:
LOC #:

AGENCY NAMED INSURED

POLICY NUMBER

CARRIER NAIC CODE

© 2008 ACORD CORPORATION.  All rights reserved.

Boynton & Boynton

MCCASYS-01

SEE PAGE 1

1

SEE PAGE 1

ACORD 25 Certificate of Liability Insurance

0

SEE P 1

McCann Systems, LLC
290 Fernwood Ave
Edison, NJ 08837

SEE PAGE 1

ABANGER

1

Description of Operations/Locations/Vehicles:
Cyber Liability Policy# LHY J098802
Limit: $5,000,000 Aggregate
Carrier: Hanover Insurance Company
Term: 7/31/2022 - 7/31/2023

Umbrella is Follow Form.



ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT 

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

7/29/2022

(732) 588-1106 (732) 530-4220

41840

McCann Systems, LLC
290 Fernwood Ave
Edison, NJ 08837

A
W2YH31924101 7/31/2022 7/31/2023 1,000,000

N 1,000,000
1,000,000

1st Workers Compensation Policy#W2Y-H317872 01 (shown above)
Covered States:  AL, AZ, CA, CO, CT, DE, DC, GA, ID, IL, IA, MA, MN, MO, NV, NJ, NC, UT, VT, VA, WV, WI

2nd Workers Compensation Policy#W2Y-H319241 01
Carrier:  Hanover Insurance Company
Term: 7/31/2022 - 7/31/2023
Covered States:  NY, NH, AR, FL, KS, KY, LA, ME, MD, MS, MT, NE, NM, OK, OR, SC, SD, TN, TX
SEE ATTACHED ACORD 101

McCann Systems, LLC
290 Fernwood Ave
Edison, NJ 08837

MCCASYS-01 ABANGER

Boynton & Boynton
331 Newman Springs Rd Ste 314
Red Bank, NJ 07701

John Nordstrom

John.Nordstrom@alliant.com

Allmerica Financial Benefit Insurance Company

X



FORM NUMBER:

EFFECTIVE DATE:

The ACORD name and logo are registered marks of ACORD

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE

FORM TITLE:

Page           of

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

ACORD 101 (2008/01)

AGENCY CUSTOMER ID:
LOC #:

AGENCY NAMED INSURED

POLICY NUMBER

CARRIER NAIC CODE

© 2008 ACORD CORPORATION.  All rights reserved.

Boynton & Boynton

MCCASYS-01

SEE PAGE 1

1

SEE PAGE 1

ACORD 25 Certificate of Liability Insurance

0

SEE P 1

McCann Systems, LLC
290 Fernwood Ave
Edison, NJ 08837

SEE PAGE 1

ABANGER

1

Description of Operations/Locations/Vehicles:
Cyber Liability Policy# LHY J098802
Limit: $5,000,000 Aggregate
Carrier: Hanover Insurance Company
Term: 7/31/2022 - 7/31/2023

Umbrella is Follow Form.



 

 

 

 

BOR Service Level Agreement 

Mike Mariano 
Director of Managed Services 

C: (781) 844-1062 

Joshua Case 
Service Manager 

C: (720) 955-5655 
 

  



 

 

About Us 
McCann Systems, founded in 1996, was established to 
design, integrate, and elevate innovative 
communications solutions for companies worldwide. 
 
McCann Systems is an enterprise leader with corporate 
headquarters in Edison, New Jersey, and Regional 
Operations Offices across the United States.   
 
Each office facilitates large-scale success creating a 
strong national footprint with global reach, spanning 
North America and into Europe and Asia. 
 
We deliver genuine single-source responsibility with 
comprehensive break-fix maintenance as well as 
proactive managed services programs.    

We analyze, architect, and implement efficient and 
effective solutions based on individual business 
requirements – driving innovation and value to optimize 
the return on investment.   
 
Our professional affiliations allow us to leverage our 
global position to offer our clients software and 
hardware solutions that surpass industry standards and 
expectations.   
 
McCann Systems is an independent design build firm; not 
allied with any single manufacturer or brand.   
 

 



 

 

Office Locations 



 

 

Service Team 

 

 
 
 

 
  
 

 
  



 

 

Service Team  

 

 

 
  



 

 

References 

 
  



 

 

Managed Service Clients 
 

 

                   

 

                 

 

                 

 

                 

 

                 

 

  



 

 

Warranty, Maintenance, and Support Program 

 
McCann Systems is presenting the following service agreement for Audio-Visual Systems installed & commissioned in 
the following locations: 

 888 Washington Boulevard 4th Floor 

 

Contract Period 
This service and warranty support agreement shall be provided for a period of three years from the date of acceptance 
of the AV systems proposed. 
 

Managed Service Contract including: 

1. Unlimited Service Labor Support    

2. Unlimited Remote Technical Support 

3. Preventative Maintenance 

4. Repair Management and Procurement  

5. Service Desk Incident Response, Tracking, and Reporting 

 

Unlimited Service Labor 
A. Service calls will be made Monday through Friday, 8:00am to 6:00pm local time to the region, to cover all 

necessary emergency service issues for failed equipment.  Emergency service issues, i.e.: a Severity 1 Incident is 
defined as an issue that affects the overall operation of a system, e.g.: system down. Service Level Agreement 
(SLA) for response time applies only to Severity 1 Incidents as defined by the client.  For all other incidents, i.e.: 
non-emergencies, service calls will be scheduled with the client, and will not exceed 5 business day response 
time. This service includes removal, reinstallation, configuration, testing, and alignment of repaired equipment. 

 
B. This service will be unlimited in the number of service requests allowed during the agreement period. Service 

calls will be responded to by the next available technician. Service calls may only exceed the SLA response 
window with the consent of the client’s authorized customer representative.  

 
C. Premium Time and Emergency Service requests will be billed separately. These service requests will incur a 

charge of $247.50/hour when scheduled, and Emergency with a 4-hour minimum. Emergency requests are on a 
preferred effort basis. Premium Time is Monday through Friday, 5:01 pm to 7:59am, and all weekends and 
holidays (as defined by the closing of the New York Stock Exchange). https://www.nyse.com/markets/hours-
calendars#holidays 

 
 
For Emergency incidents, the response time will commence upon the client’s request for service.  McCann will work with 
the client to schedule the visit with the availability of, and access to the room / system must be confirmed prior to 
dispatch. Lack of access or availability of the room / system will not constitute a breach in response time.  
 
  



 

 

Remote Technical Support  
A. Remote Support calls will be made Monday through Friday, 8:00am to 5:00pm local time to the region, to cover 

all necessary emergency service issues for failed equipment. Services can work in conjunction with one of your 
company’s representatives, a McCann resource at the location, or with one of our certified local partners.  

 
B. Emergency service issues, i.e.: a Severity 1 Incident is defined as an issue that affects the overall operation of a 

system, e.g.: system down. Service Level Agreement (SLA) for response time applies only to Severity 1 Incidents.  
For all other incidents, i.e.: non-emergencies, service calls will be scheduled with the client, and will not exceed 
5 business day response time.   

     
C. Premium Time will be billed separately. Premium Time service requests will incur a charge of $150.00/hour.  

Premium Time is Monday through Friday, 5:01 pm to 7:59am, and all weekends and holidays (as defined by the 
closing of the New York Stock Exchange). https://www.nyse.com/markets/hours-calendars#holidays 

 

Preventative Maintenance –  Quarterly Visits 
Maintenance covers all necessary labor for testing, regular inspections of the system to ensure the latest 
firmware/software updates, and testing of all equipment to ensure proper working conditions, calibration, and cleaning 
of equipment. Coverage also includes On-Site Technical Support, Employee Training on System Operation, and 
Telephone Support as needed.  
 

A. Maintenance service calls will be made Monday through Friday, 8am to 5pm local time by region. Preventive 
Maintenance is performed as requested by the client.  Date and time of the visit will be pre-arranged, and rooms 
/ spaces scheduled prior to the arrival of McCann Systems Service Technician. Preventative maintenance reports 
are generated per location, per year and presented to you in a timely manner.  

 
B. Preventive Maintenance visits must occur during the term of this Agreement, or they will expire when the 

Agreement ends per year. PM visits will take no longer than 2 business days. 
 

Repair Management and Procurement  
Repair Management covers all necessary labor from requesting RMAs, tracking, and facilitating repair warranty. Includes 
research for compatible models if needed for equipment failure. All equipment follows the manufacturer’s standard 
warranty unless otherwise specified or purchased. 
 
The repair procurement process for equipment will be done in conjunction with you, McCann Systems Service, and sales 
and engineering teams. Availability is based on manufacturer and distributor stock. These efforts are made Monday 
through Friday, 8:00am to 5:00pm EST. Shipping / handling and restocking charges may be at an additional charge for 
equipment. 
 

Service Incident Tracking Reporting  
Acknowledgment of service requests will be promptly delivered via email 24/7/365. Requests made by phone are 
acknowledged immediately during normal business hours from 8am to 6pm EST. We commit to providing you with the 
data from all requested service visits upon request. From visits, hours spent, time to resolution, money spent outside of 
the contract terms, and project data. There are options as to how often and how much you would like to see this data.  

  



 

 

 

Requesting Service 
Service may be requested by phone at (888) 852-6488 or by email at servicedesk@mccannsystems.com. 
 

 
 

Rooms Covered  

Board of Representatives Room 

Conference Room 1 

Conference Room 2 

Republican Caucus Room 

Democratic Caucus Room 



 

 

Response Time and Pricing  
This service level agreement guarantees onsite response time to diagnose failure symptoms and initiate 
repair/replacement with the manufacturer as follows: 
 

Warranty, Maintenance, and Support Program - Year 1 
BOR, City of Stamford CT 

Description Response Location Price 

Helpdesk Response  1 Hour 

$26,680.00  

Onsite and Remote support- Business hours Next Available/Scheduled 

Preventative Maintenance Visit- Scheduled Quarterly 

Repair Management and Procurement  Monday – Friday, 8AM to 5pm EST 

Service Incident Tracking Reporting Monday – Friday, 8AM to 5pm EST 

Dedicated primary and backup Service Agent Monday – Friday, 8AM to 5pm EST 

Post-Install Warranty Credit -$9,280 

Contract Total  *$17,400.00   

 

Warranty, Maintenance, and Support Program - Year 2 
 

*Contract Total  $26,680.00   

 

Warranty, Maintenance, and Support Program - Year 3 
 

*Contract Total   $29,725.00   

 

Warranty, Maintenance, and Support Program – 3-Year Commitment Discount Total 

$ 69,377.00 

* Taxes not included 

 

 

 

 



 

 

Possible Additional Costs 

Premium Time Service – Per Hour, no minimum $247.50 

Emergency Service – Per Hour, 4-hour minimum $247.50 

Scheduled Visit Cancellation Fee – Per Hour $330.00 

 

Exceptions 

 Lifts and ladders over 8’ will be provided by the client or a quote issued for rental fees. 

 Content management - creation, direction, troubleshooting, scheduling, or process is not included.  

 Client network troubleshooting or configuration 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Terms & Conditions 

EQUIPMENT REPAIR POLICY 
Out-of-manufacturer warranty repair costs incurred for failed equipment (i.e. Bench Labor, Parts, and Shipping & 
Handling by manufacturer) will be invoiced separately in addition to this service contract. Any additional costs incurred 
are subject to the customer’s prior approval.  
 

OVERBOOKED ROOM POLICY 
McCann Systems makes every effort to ensure that all Preventive Maintenance visits are completed as scheduled.  
When a McCann Systems Service Technician arrives on-site for a scheduled visit, they will first make sure that all the 
rooms scheduled are available for service.  The Service Technician will service the available rooms as scheduled.  If they 
find that a room or rooms are unavailable due to overbooking, the technician will advise client that they must contact 
their Customer Service Representative to reschedule Preventative Maintenance for the overbooked room and 
subsequently will be billed an overbooked room fee of $330.00 per visit. 
 

LIMITATIONS TO SERVICE COVERAGE 
THIS AGREEMENT IS OF LIMITED DURATION AND COVERAGE.  This Agreement extends only to uses for which the System 
was designed.  Except as stated below, the services McCann Systems agrees to provide under this agreement are only 
which are necessary because of any defect which exists or occurs in materials or workmanship in the System or in any 
System component covered in your warranty.  Repairs necessitated as a result of alteration, adjustment, or repair by 
anyone other than McCann Systems (or its representatives) is not included.  McCann Systems, is not obligated to repair 
any System or System component which has been damaged as a result of: (i) accident, misuse, neglect, failure to follow 
instructions for proper use, care or cleaning of the System or abuse of the System or component (such as, but not 
limited to, use of incorrect line voltages, use of incorrect fuses, use of incompatible devices or accessories, improper or 
insufficient ventilation, failure to follow operating instructions, or use of out of specification supplies) by anyone other 
than McCann Systems (or its representatives), (ii) an act of God such as, but not limited to, lightning, flooding, tornado, 
earthquakes, and hurricanes, or (iii) failure due to an external factor (fire, flood, failures or fluctuations of electrical 
power or air conditioning),  (iv) repairs due to excessive use, wear, and tear, (v) The moving of the System from one 
geographic location to another or from one entity to another. (vi) any product which has had the serial number altered, 
defaced, or removed. 
This agreement does not cover; 
1. Projector lamps. 
2. Flat panel display burn in. 
3. Issues caused by associated or connected equipment such as external distribution systems, cameras, etc. 
4. Damage caused by: accident, misuse, improper power source, fire, flood, lightning, other acts of nature, repair, or 

alteration made by anyone other than an approved reseller service organization. 
5. Any damage to the projection system caused by the use of the lamp beyond the recommended lamp life or by 

unauthorized installation/alignment. 
6. LCD projectors/panels are not to be used in 24/7 applications.  Your application will not utilize these technologies in 

that fashion. 
 

MOVES, ADDITIONS AND CHANGES (M.A.C.) POLICY 
This contract will not cover any labor within the locations covered under this contract such as relocations, additions, or 
new equipment installations and changes. 
 



 

 

AUTHORIZED CUSTOMER SERVICE REPRESENTATIVE POLICY 
The client shall provide McCann Systems with one or more representatives that will be authorized to request and 
schedule service calls with McCann Systems Service Department. 
 

HIRING OF MCCANN SYSTEMS EMPLOYEES 
In the event that the client wishes to hire directly or indirectly an employee of McCann Systems, the client agrees to pay 
a conversion fee.  The conversion fee is payable if an employee of McCann Systems, that has provided services pursuant 
to this agreement, is hired, regardless of the employment classification, subject to the terms of this paragraph, on either 
a full-time, temporary (including temporary assignments) or a consulting basis within twelve months of the employee 
providing services under this agreement. The Client also agrees to pay a conversion fee if the employee is hired by a 
subsidiary or other related company or business as a result of the referral of that employee to that company. The 
conversion fee will equal 35% of the employee’s aggregate annual compensation, including bonuses.  The conversion fee 
will be owed (subject to the same terms herein) and invoiced upon the client’s hiring of the employee, and payment is 
due upon thirty (30) days of receipt of this invoice. The same calculation will be used if the client converts the employee 
on a part-time basis using the full-time equivalent salary; however, the conversion fee will not be less than $1,000.00.  
This provision shall not restrict the right of the client to solicit or recruit generally in the media.    
 

  



 

 

Payment Terms & Conditions 
Upon execution of this agreement, McCann Systems will invoice the client in full for the contract value per schedule on 
an annual basis.  Invoices are due within 45 days of receipt of the invoice.  Any applicable tax will be added at invoicing. 

 

Contract Amount $    

Sales Tax      TBD 

Total Contract Amount   $    

    

Note: It is the responsibility of the client to produce documentation supporting tax-exempt or nontaxable status 

    

Accepted By:   

    

Title:  

    

Company:  

    

Date:  
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