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About Us 
McCann Systems, founded in 1996, was established to 
design, integrate, and elevate innovative 
communications solutions for companies worldwide. 
 
McCann Systems is an enterprise leader with corporate 
headquarters in Edison, New Jersey, and Regional 
Operations Offices across the United States.   
 
Each office facilitates large-scale success creating a 
strong national footprint with global reach, spanning 
North America and into Europe and Asia. 
 
We deliver genuine single-source responsibility with 
comprehensive break-fix maintenance as well as 
proactive managed services programs.    

We analyze, architect, and implement efficient and 
effective solutions based on individual business 
requirements – driving innovation and value to optimize 
the return on investment.   
 
Our professional affiliations allow us to leverage our 
global position to offer our clients software and 
hardware solutions that surpass industry standards and 
expectations.   
 
McCann Systems is an independent design build firm; not 
allied with any single manufacturer or brand.   
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Warranty, Maintenance, and Support Program 

 
McCann Systems is presenting the following service agreement for Audio-Visual Systems installed & commissioned in 
the following locations: 

• 888 Washington Boulevard 4th Floor 

 

Contract Period 
This service and warranty support agreement shall be provided for a period of three years from the date of acceptance 
of the AV systems proposed. 
 

Managed Service Contract including: 

1. Unlimited Service Labor Support    

2. Unlimited Remote Technical Support 

3. Preventative Maintenance 

4. Repair Management and Procurement  

5. Service Desk Incident Response, Tracking, and Reporting 

 

Unlimited Service Labor 
A. Service calls will be made Monday through Friday, 8:00am to 6:00pm local time to the region, to cover all 

necessary emergency service issues for failed equipment.  Emergency service issues, i.e.: a Severity 1 Incident is 
defined as an issue that affects the overall operation of a system, e.g.: system down. Service Level Agreement 
(SLA) for response time applies only to Severity 1 Incidents as defined by the client.  For all other incidents, i.e.: 
non-emergencies, service calls will be scheduled with the client, and will not exceed 5 business day response 
time. This service includes removal, reinstallation, configuration, testing, and alignment of repaired equipment. 

 
B. This service will be unlimited in the number of service requests allowed during the agreement period. Service 

calls will be responded to by the next available technician. Service calls may only exceed the SLA response 
window with the consent of the client’s authorized customer representative.  

 
C. Premium Time and Emergency Service requests will be billed separately. These service requests will incur a 

charge of $247.50/hour when scheduled, and Emergency with a 4-hour minimum. Emergency requests are on a 
preferred effort basis. Premium Time is Monday through Friday, 5:01 pm to 7:59am, and all weekends and 
holidays (as defined by the closing of the New York Stock Exchange). https://www.nyse.com/markets/hours-
calendars#holidays 

 
 
For Emergency incidents, the response time will commence upon the client’s request for service.  McCann will work with 
the client to schedule the visit with the availability of, and access to the room / system must be confirmed prior to 
dispatch. Lack of access or availability of the room / system will not constitute a breach in response time.  
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Remote Technical Support  
A. Remote Support calls will be made Monday through Friday, 8:00am to 5:00pm local time to the region, to cover 

all necessary emergency service issues for failed equipment. Services can work in conjunction with one of your 
company’s representatives, a McCann resource at the location, or with one of our certified local partners.  

 
B. Emergency service issues, i.e.: a Severity 1 Incident is defined as an issue that affects the overall operation of a 

system, e.g.: system down. Service Level Agreement (SLA) for response time applies only to Severity 1 Incidents.  
For all other incidents, i.e.: non-emergencies, service calls will be scheduled with the client, and will not exceed 
5 business day response time.   

     
C. Premium Time will be billed separately. Premium Time service requests will incur a charge of $150.00/hour.  

Premium Time is Monday through Friday, 5:01 pm to 7:59am, and all weekends and holidays (as defined by the 
closing of the New York Stock Exchange). https://www.nyse.com/markets/hours-calendars#holidays 

 

Preventative Maintenance –  Quarterly Visits 
Maintenance covers all necessary labor for testing, regular inspections of the system to ensure the latest 
firmware/software updates, and testing of all equipment to ensure proper working conditions, calibration, and cleaning 
of equipment. Coverage also includes On-Site Technical Support, Employee Training on System Operation, and 
Telephone Support as needed.  
 

A. Maintenance service calls will be made Monday through Friday, 8am to 5pm local time by region. Preventive 
Maintenance is performed as requested by the client.  Date and time of the visit will be pre-arranged, and rooms 
/ spaces scheduled prior to the arrival of McCann Systems Service Technician. Preventative maintenance reports 
are generated per location, per year and presented to you in a timely manner.  

 
B. Preventive Maintenance visits must occur during the term of this Agreement, or they will expire when the 

Agreement ends per year. PM visits will take no longer than 2 business days. 
 

Repair Management and Procurement  
Repair Management covers all necessary labor from requesting RMAs, tracking, and facilitating repair warranty. Includes 
research for compatible models if needed for equipment failure. All equipment follows the manufacturer’s standard 
warranty unless otherwise specified or purchased. 
 
The repair procurement process for equipment will be done in conjunction with you, McCann Systems Service, and sales 
and engineering teams. Availability is based on manufacturer and distributor stock. These efforts are made Monday 
through Friday, 8:00am to 5:00pm EST. Shipping / handling and restocking charges may be at an additional charge for 
equipment. 
 

Service Incident Tracking Reporting  
Acknowledgment of service requests will be promptly delivered via email 24/7/365. Requests made by phone are 
acknowledged immediately during normal business hours from 8am to 6pm EST. We commit to providing you with the 
data from all requested service visits upon request. From visits, hours spent, time to resolution, money spent outside of 
the contract terms, and project data. There are options as to how often and how much you would like to see this data.  
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Requesting Service 
Service may be requested by phone at (888) 852-6488 or by email at servicedesk@mccannsystems.com. 
 

 
 

Rooms Covered  

Board of Representatives Room 

Conference Room 1 

Conference Room 2 

Republican Caucus Room 

Democratic Caucus Room 

mailto:servicedesk@mccannsystems.com


 

 

Response Time and Pricing  
This service level agreement guarantees onsite response time to diagnose failure symptoms and initiate 
repair/replacement with the manufacturer as follows: 
 

Warranty, Maintenance, and Support Program - Year 1 
BOR, City of Stamford CT 

Description Response Location Price 

Helpdesk Response  1 Hour 

$26,680.00  

Onsite and Remote support- Business hours Next Available/Scheduled 

Preventative Maintenance Visit- Scheduled Quarterly 

Repair Management and Procurement  Monday – Friday, 8AM to 5pm EST 

Service Incident Tracking Reporting Monday – Friday, 8AM to 5pm EST 

Dedicated primary and backup Service Agent Monday – Friday, 8AM to 5pm EST 

Post-Install Warranty Credit -$9,280 

Contract Total  *$17,400.00                     

 

Warranty, Maintenance, and Support Program - Year 2 
 

*Contract Total  $26,680.00                    

 

Warranty, Maintenance, and Support Program - Year 3 
 

*Contract Total   $29,725.00                    

 

Warranty, Maintenance, and Support Program – 3-Year Commitment Discount Total 

$ 69,377.00 

* Taxes not included 

 

 

 

 



 

 

Possible Additional Costs 

Premium Time Service – Per Hour, no minimum $247.50 

Emergency Service – Per Hour, 4-hour minimum $247.50 

Scheduled Visit Cancellation Fee – Per Hour $330.00 

 

Exceptions 

• Lifts and ladders over 8’ will be provided by the client or a quote issued for rental fees. 

• Content management - creation, direction, troubleshooting, scheduling, or process is not included.  

• Client network troubleshooting or configuration 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Terms & Conditions 

EQUIPMENT REPAIR POLICY 
Out-of-manufacturer warranty repair costs incurred for failed equipment (i.e. Bench Labor, Parts, and Shipping & 
Handling by manufacturer) will be invoiced separately in addition to this service contract. Any additional costs incurred 
are subject to the customer’s prior approval.  
 

OVERBOOKED ROOM POLICY 
McCann Systems makes every effort to ensure that all Preventive Maintenance visits are completed as scheduled.  
When a McCann Systems Service Technician arrives on-site for a scheduled visit, they will first make sure that all the 
rooms scheduled are available for service.  The Service Technician will service the available rooms as scheduled.  If they 
find that a room or rooms are unavailable due to overbooking, the technician will advise client that they must contact 
their Customer Service Representative to reschedule Preventative Maintenance for the overbooked room and 
subsequently will be billed an overbooked room fee of $330.00 per visit. 
 

LIMITATIONS TO SERVICE COVERAGE 
THIS AGREEMENT IS OF LIMITED DURATION AND COVERAGE.  This Agreement extends only to uses for which the System 
was designed.  Except as stated below, the services McCann Systems agrees to provide under this agreement are only 
which are necessary because of any defect which exists or occurs in materials or workmanship in the System or in any 
System component covered in your warranty.  Repairs necessitated as a result of alteration, adjustment, or repair by 
anyone other than McCann Systems (or its representatives) is not included.  McCann Systems, is not obligated to repair 
any System or System component which has been damaged as a result of: (i) accident, misuse, neglect, failure to follow 
instructions for proper use, care or cleaning of the System or abuse of the System or component (such as, but not 
limited to, use of incorrect line voltages, use of incorrect fuses, use of incompatible devices or accessories, improper or 
insufficient ventilation, failure to follow operating instructions, or use of out of specification supplies) by anyone other 
than McCann Systems (or its representatives), (ii) an act of God such as, but not limited to, lightning, flooding, tornado, 
earthquakes, and hurricanes, or (iii) failure due to an external factor (fire, flood, failures or fluctuations of electrical 
power or air conditioning),  (iv) repairs due to excessive use, wear, and tear, (v) The moving of the System from one 
geographic location to another or from one entity to another. (vi) any product which has had the serial number altered, 
defaced, or removed. 
This agreement does not cover; 
1. Projector lamps. 
2. Flat panel display burn in. 
3. Issues caused by associated or connected equipment such as external distribution systems, cameras, etc. 
4. Damage caused by: accident, misuse, improper power source, fire, flood, lightning, other acts of nature, repair, or 

alteration made by anyone other than an approved reseller service organization. 
5. Any damage to the projection system caused by the use of the lamp beyond the recommended lamp life or by 

unauthorized installation/alignment. 
6. LCD projectors/panels are not to be used in 24/7 applications.  Your application will not utilize these technologies in 

that fashion. 
 

MOVES, ADDITIONS AND CHANGES (M.A.C.) POLICY 
This contract will not cover any labor within the locations covered under this contract such as relocations, additions, or 
new equipment installations and changes. 
 



 

 

AUTHORIZED CUSTOMER SERVICE REPRESENTATIVE POLICY 
The client shall provide McCann Systems with one or more representatives that will be authorized to request and 
schedule service calls with McCann Systems Service Department. 
 

HIRING OF MCCANN SYSTEMS EMPLOYEES 
In the event that the client wishes to hire directly or indirectly an employee of McCann Systems, the client agrees to pay 
a conversion fee.  The conversion fee is payable if an employee of McCann Systems, that has provided services pursuant 
to this agreement, is hired, regardless of the employment classification, subject to the terms of this paragraph, on either 
a full-time, temporary (including temporary assignments) or a consulting basis within twelve months of the employee 
providing services under this agreement. The Client also agrees to pay a conversion fee if the employee is hired by a 
subsidiary or other related company or business as a result of the referral of that employee to that company. The 
conversion fee will equal 35% of the employee’s aggregate annual compensation, including bonuses.  The conversion fee 
will be owed (subject to the same terms herein) and invoiced upon the client’s hiring of the employee, and payment is 
due upon thirty (30) days of receipt of this invoice. The same calculation will be used if the client converts the employee 
on a part-time basis using the full-time equivalent salary; however, the conversion fee will not be less than $1,000.00.  
This provision shall not restrict the right of the client to solicit or recruit generally in the media.    
 

  



 

 

Payment Terms & Conditions 
Upon execution of this agreement, McCann Systems will invoice the client in full for the contract value per schedule on 
an annual basis.  Invoices are due within 45 days of receipt of the invoice.  Any applicable tax will be added at invoicing. 

 

Contract Amount $    

Sales Tax      TBD 

Total Contract Amount   $    

    

Note: It is the responsibility of the client to produce documentation supporting tax-exempt or nontaxable status 

    

Accepted By:   

    

Title:  

    

Company:  

    

Date:  
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