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Rental Services 
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Hole in One Cart Rental Inc. 
451 Stillwater Road 
Stamford, CT 06902 

203-223-8832 
Aaulenti21@gmail.com 

October 10, 2018 

Erik Larson 

City of Stamford Purchasing Manager 

888 Washington Blvd 

Stamford, CT 06901 

Dear Erik Larson, 

Enclosed please find the response to RFP No. 752 for golf course management and golf cart rental services for the 

E. Gaynor Brennan Municipal golf course. 

As President of Hole in One Cart Rental Inc. (The Company) I am authorized to commit the company to this 

proposal and to any subsequent contract. 

The Company, under my direct management as the Director of Golf has operated the concession at E. Gaynor 

Brennan for the past 20 years, and it is the intention to continue to operate this concession with the same 

professional standard they are accustom to. 

I believe all of the requirements of the proposal have been fulfilled, however, if the purchasing department has any 

questions or seeks clarification on any matter contained in my proposal, please contact me at 203-223-8832. 

 In addition, I have included a copy of membership documents from the PGA and LPGA showing my years of 

service. 

Thank you for your consideration. 

Best Regards, 

 

Angela Aulenti, President 

Hole in One Cart Rental, Inc. 
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PROPOSAL RESPONSE 

PROJECT SCOPE 

 

Hole in One Cart Rental Inc.  is owned and operated solely by Angela Aulenti a PGA and LPGA 

professional. Angela has been in the golf business since 1978 and currently the concessionaire at E. Gaynor 

Brennan golf course for the past 20 years and also the Head Golf Professional at Sterling Farms also in Stamford, 

CT. for the past 24 years.  

Hole in One Cart Rental Inc. will provide complete operations of golf shop, management for the golfer 

check in and supply, and for rental, to golfer’s, golf carts –both motorized and hand pulled.   

This service will be provided from January 1 through December 31, from official sunrise to official sunset 

each day that the course is open for a five year period commencing on January 1, 2019-December 31, 2023. 

STAFF 

Hole in One Cart Rental Inc. shall employee one Head Golf Professional, at least one Assistant Golf 

Professional and such other personnel as shall be reasonably required to effectively perform the duties and 

responsibilities as agreed upon.  An Assistant Golf Professional shall be defined as “a qualified Golf professional or 

one who has filed notice to become a professional golfer that is pursuing a career to become a professional golfer 

according to standards and requirements establish by the PGA or LPGA.  

DAILY FINANCIAL OPERATIONS FOR GREEN FEE, PERMITS, LOCKER RENTAL 

Hole in One Cart Rental will be responsible for the daily fee cashiering operation including staffing, training, 

management oversight and reporting on all daily transactions including but not limited to: 

a. Ensuring procedures are in place in order to endure that all appropriate fees are processed, charge and 

collected.  Process all golf cart rental agreements in accordance with Commission guidelines and the 

collection of rental fees.   

b. Collecting proceeds and accounting for all green’s fees. 

c. Collecting and accounting for all other monies due the City for activities relating to daily golf play, 

including Stamford resident and nonresident ID card processing, gift cards and locker rentals. 

d. Daily reconciliation of all financial transactions. 

e. Depositing daily, all fees collected pursuant to the written instructions of the City of Stamford and the Golf 

Commission. 

f. Operating and maintaining the golf reservation system under the rules established by the golf commission. 

 

GOLF CARTS  

a. Hole in One Golf Cart Rental, Inc. shall furnish 68 golf carts necessary for the operation of the golf 

course and shall assume the total expense of all rental carts; 

b. Hole in One Golf Cart Rental, Inc. and its staff are to insure that golf cart users are advised of the 

regulations of operation of said carts, and shall take action to correct any known violations of said 

regulations brought to its attention; 

c. Hole in One Golf Cart Rental, Inc. or its staff ensure carts, (whether gas or electric), are always ready for 

play, including all daily maintenance per manufacturer’s specifications, tires properly inflated, carts 
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cleaned and washed as needed or at least weekly, inspected before and after each rental for damage and 

rotated properly to insure even wear across the fleet.  Needed maintenance is to be scheduled in a timely 

manner with supplier and all other tasks necessary to keep carts in a safe operating condition; and 

d. Hole in One Golf Car Rental, Inc. shall ensure cart rentals are available from the start of daily play until 

the time established by the Golf Commission for the last cart rental of the day and Hole in One Golf 

Cart Rental, Inc. will secure all carts and the clubhouse at the end of the day’s operation per procedures 

set forth by the golf commission.   

PLAY CONTROL 

a. Starters and Rangers are paid by the City, per schedule for hourly rates and maximum hours as set forth 

in the annual budget for the golf course. Hole in One Cart Rental shall hire, schedule and provide 

training and supervision for Starters and Rangers with regards to first tee operations and control of play 

on the course, according to the budget; and 

b. Hole in One Cart Rental shall establish procedures for tracking daily pace of play, review, analyze and 

report status to the Commission monthly and recommend controls, innovations and procedures for 

improvement. 

 

PROMOTION OF GOLF 

a. Hole in One Cart Rental shall promote, organize and direct golf tournaments for all Clubs and outside 

organizations in accordance with the guidelines and instructions set forth by the Golf Commission. 

b. Hole in One Cart Rental will promote a “user Friendly”, professional and positive environment.  

PRO SHOP 

Hole in One Cart Rental will operate the golf shop in accordance with the same high professional standards 

currently employed in the operations. 

Hole in One Cart Rental shall have the exclusive right and financial benefit to operate the golf pro shop. 

a. It will be Hole in One Cart Rental responsibility to equip, staff, supply merchandise and maintain said golf 

shop. 

b. Hole in Once Cart Rental shall have the exclusive right and financial benefit to maintain and operate a golf 

club repair at said facility. 

c. Hole in one Cart Rental shall have the exclusive right and financial benefit to provide for the rental of pull 

carts and golf clubs at a reasonable charge. 

d. Hole in One Cart Rental shall have the exclusive right and financial benefit to provide golf instruction for a 

fee.  Use of the lessons area near the 6th hole requires the use of limited flight balls. 

e. Hole in One Cart Rental shall have the exclusive right to salvage and recover all lost golf balls from the 

ponds and waterways throughout the complex. 

GOLF PRIVILEGES 

Hole in One Golf Cart Rentals Head Professional and Assistant Professionals will have the right and 

privilege of using the golf course and a golf cart free of charge. 
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PROJECT MANAGEMENT PLAN 

 

 

Hole in One Cart Rental with Angela Aulenti as the sole officer and sole shareholder, has been the golf cart 

concessionaire at E. Gaynor Brennan Municipal Golf Course for 20 years.   In addition, Hole in one Ent. Corp, also 

owned by Angela Aulenti has been the concessionaire of the golf shop at Sterling Farms Golf Course since 1994 

where she is the Head Golf Professional.  Both E. Gaynor Brennan Municipal Golf Course and Sterling Farms Golf 

Course under Ms. Aulenti’s direction have demonstrated the ability to continually operate at the high level of 

excellence and integrity throughout the years, bringing value added to the City of Stamford. 

As a golf professional, Ms. Aulenti is well respected by her peers and in her field where she has received 

several significant professional awards.  She currently owns the titles of past president of the NE Section of the 

LPGA and is the national tournament coordinator for the LPGA. She maintains her credentials through further 

education and remaining involved in both the PGA and LPGA. 

As it relates to the operation of the golf shop, the best example of her proficiency to both E. Gaynor 

Brennan Municipal Golf Course golf shop and also at Sterling Farms Golf Course golf shop, is having both 

concessions near one another facilitating the ability to provide strong management to both locations while 

providing instant access to any merchandise, vendors, or staff should any unforeseen need arise. 

In regard to golf course management and cart rental operation, Ms. Aulenti ensures that procedures will be 

in place in order to safeguard that all appropriate fees are processed, charged and collected and all golf cart rental 

agreements are in accordance with commission guidelines. 
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Project Staff 

 

 

Hole in One Cart Rental currently employs one Director of Golf, one Head Professional, one Assistant 

Professional and three to five shop/cart personnel. Ms. Aulenti’s other concession Hole in One currently employs 

one Head Professional, three assistant professionals, one director of retail (which will oversee buying at E. Gaynor 

Brennan), one golf shop manager, 2 shop assistants and 10-15 junior golf counselors.  This provides her with a 

readily available source of qualified back-up professionals for E. Gaynor Brennan Municipal Golf Course. 

Ms. Aulenti’s resume and the resume of her head professional Vance Levin are attached for your review. 

Mr. Levin has been the head professional at E. Gaynor Brennan Municipal Golf Course for the past 18 years. 

As sole officer and sole shareholder of Hole in One Cart Rental, Ms. Aulenti contends that having a highly 

qualified golf professional as the Concessionaire helps create a professional atmosphere for the entire facility.  For 

example, advice and cooperation will be provided to the Men’s and Women’s Clubs; the organization of 

tournaments and outings will be more efficient: and lessons will be conducted professionally.  Overall, it is her 

strong belief that the organizational skills and professional reputation that she brings to E. Gaynor Brennan 

Municipal Golf Course, will help imbue a strong sense of pride among employees and clients alike. 
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CORPORATE EXPERIENCES AND CAPABILITIES 

 

 

The history of contract performance for Hole in One Cart Rental is best judged by the current contract 

performance with the city.  Ms. Aulenti is not aware of any dissatisfaction with her performance of that contract to 

date. 

The history of labor relations in not really applicable, as Hole in One Cart Rental, has had no interaction 

with any labor boards, issues, etc. 

The reliability of service of Hole in One Cart Rental can be attested by the current Board of E. Gaynor 

Brennan Golf Commission. 

Public interaction is best demonstrated by the assistance we provide to the followings organization: 

Women’s and Men’s clubs a both E Gaynor Brennan and Sterling Farms; Junior golf programs at both facilities; 

Challenged people in Motion, Stamford City Championship; Girls scouts of America; Stamford Inner City Youth 

Golf; LPGA amateur golf association; as well as numerous corporate outing and charity tournaments. 

  Ms. Aulenti is a member of the Connecticut Golf Hall of Fame, and has been the subject of several 

newspaper and magazine articles, interviewing and presenting on both TV and radio. Her most recent achievements 

was the qualification for the Inaugural   USGA Senior Women’s Open and nominated for the 2019 LPGA Hall of 

Fame. 

In addition, Ms. Aulenti receives many invitations to play in LPGA/PGA and Pro-Am events in addition to 

speaking at several professional functions. The most significant public interaction arises from her teaching activities, 

both through private lesson and her own golf school.  Further, Ms. Aulenti is the owner of the Aulenti Fitting 

Studio; which is a top 100 golf club fitting studio. 

 

 

 

 

 

 

 



9 
 

 

 

 

 

 

 

 

 

 

Financial Capabilities Profit and Loss 
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Contractor’s Statement 
Pursuant to Section 103.1 of the Stamford Code of Ordinances, I hereby provide the following:  

  

If a joint venture, trustee, partnership, limited liability company or partnership, the names and addresses of all joint 

ventures, beneficiaries, partners or members:  

 Not a joint venture, etc. 

  

  

  

  

If a corporation, the names and addresses of all officers, and the names and addresses of all parties owning over 10% of 

its common stock or over 10% of its preferred stocks.  If any of said stockholders is a holding corporation, the names and 

addresses of all persons owning a beneficial interest in over 10% if the common or preferred stock of said holding 

company.  

 Angela Aulenti-43 Green Knolls Lane, Fairfield, CT 06824—100% 

  

  

  

  

The names and positions of all persons listed hereinabove who are elected or appointed officers or employees of the 

City of Stamford.  

 None 

  

   

Name of Bidder/Proposer:    Angela Aulenti       

Signature of Bidder/Proposer:       Angela Aulenti     

Title:     President          

Company Name:   Hole in One Cart Rental, Inc. 

Address:  451 Stillwater Road, Stamford, CT 06902                          
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CITY OF STAMFORD CONNECTICUT 

CERTIFICATION FOR BIDS, RFQ and RFP 

PROHIBITION OF WASTES GENERATED FROM OIL & GAS DRILLING AND EXTRACTION 

ACTIVITIES 

 

Pursuant to City of Stamford Ordinance No. 1241 Supplemental, Prohibiting Wastes Generated from Oil and 

Gas Drilling and Extraction Activities, if the goods/services contemplated pursuant to this Agreement involves 

the construction or maintenance of any publically owned and/or maintained road or real property within the 

City, or involves the purchase or acquisition of materials to be used to construct or maintain any publically 

owned and/or maintained road or real property within the City, the Contractor shall complete the following 

statement:  

 "We Hole in One Cart Rental, Inc. hereby submit a bid for materials, equipment and/or labor for the City of 

Stamford.  

  

The bid is for bid documents titled: RFP No. 752 - Golf Course Management and Golf Cart Rental Services for 

the E. Gaynor Brennan Municipal Golf Course.  

             

  

We hereby certify under penalty of perjury that no natural gas waste or oil waste will be used by the 

undersigned bidder: or any contractor, sub-contractor, agent or vendor agent in connection with the bid; nor will 

the undersigned bidder or any subcontractor, agent or vendor agent thereof apply any natural gas waste or oil 

waste to any road or real property within the City of Stamford as a result of the submittal of this bid if selected."  

   

   Date 10/10/18  

   

   Signed  

   

   Print Name   Angela Aulenti 

   Company Hole in One Cart Rental, Inc. 

   

    Address 451 Stillwater Road, Stamford, CT 06902 
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Angela M. Aulenti 
43 Green Knolls Lane, Fairfield, CT 06824 

203-223-8832, aaulenti21@gmail.com 

OBJECTIVE 

An award-winning, dedicated PGA/LPGA member with over 30 years of experience as a head golf professional at an 

extremely active 18 -hole facility.  Diligent and committed to excellence in all facets of the golf operation. Responsible 

for running and overseeing the daily operation of two premier public golf courses in Fairfield County.  A consummate 

professional with significant managerial skills who understands the importance of developing, as well as maintaining, 

excellent customer satisfaction. 

EDUCATION 

NORWALK COMMUNITY COLLEGE 1977-1979 

· Major: Recreation Leadership 

WESTERN CONNECTICUT 1979-1981 
· Major: Finance 

 

PROFESSIONAL AFFILIATIONS AND PGA/LPGA INVOLVEMENTS AND HONORS 

 
· Member of PGA of America since 1992-Quarter Century Club Member 

· Member of LPGA since 1980 

· Current LPGA National Tournament Chairperson 

· Past LPGA NE section President 

· LPGA Merchandiser of the year 2004 and 2006 

· LPGA Professional of the year 2003 and 2011 

· PGA Met section Merchandiser of the year 1998 and 2011 

· PGA Interview Committee 1994-2003 

· First Female Head Golf Professional in Connecticut  

· Connecticut Golf Hall of Fame member 

· US Kids top 50 instructor 

· Golf Digest top 100 club fitter 

· Callaway  National club fitter of the year 2013 

· Qualified for Inaugural US Senior women’s Open 2018 

· Former LPGA National Club pro Senior Champion 

· Former LPGA NE Section player of the year 
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PROFESSIONAL EXPERIENCE 

1994-present   STERLING FARMS GOLF CLUB-STAMFORD, CT HEAD GOLF PROFESSIONAL 

 

· An extremely active 18-hole public facility, servicing approximately 55,000 rounds of golf annually. 

· Employs and manages a staff of 5 full time and 15 part time employees. 

· Owns and operates an award winning, financially successful golf shop. 

· Developed an immensely popular junior golf program, considered by many to be one of the most successful in 

Connecticut. 

· Maintains high standards of customer service through innovative staff training programs, including club fitting 

instruction, product seminars by manufacturers, and teaching clinics to endure that the most recent instructional 

techniques are implemented.  

· Responsible for running the Stamford City Amateur golf tournament.  

· Purchase and build the Aulenti fitting studio powered by Trackman technology. 

1998- PRESENT—E. GAYNOR BRENNAN DIRECTOR OF GOLF (CONCESSIONARE)  
 

· An active 18-hole public facility, servicing approximately 35,000 rounds of golf annually. 

· Own and operate a fleet of 68 golf carts, cart revenue has significantly increased at EGB since I have been the 

concessionaire. 

· Successfully run golf shop and have developed a junior golf program that has become very popular in the city of 

Stamford. 

· Oversee both the Men’s and women’s clubs, organizing weekly tournaments, member-guest events and night golf 

tournaments. 
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PERCENTAGE PROPOSAL FOR THE GOLF SHOP AND CART RENTAL FOR E. GAYNOR BRENNAN MUNICIPAL GOLF COURSE 

  

PROPOSED PERCENTAGE OF GOLF CART REVENUE TO BE RETAINED BY THE CITY OF STAMFORD.   

  

WRITTEN % __thirty five_____________________________________________________________________              

  

NUMERICAL % ___35__________________________________________________________________           

  

NOTE:  IN THE EVENT OF A DISCREPANCY BETWEEN THE NUMERICAL AND WRITTEN BID PRICES.  THE WRITTEN PRICE 

SHALL PREVAIL.  

  

PROPOSER’S NAME:  _Hole in One Cart Rental Inc. / Angela Aulenti 

        

  

PROPOSER’S ADDRESS _451 Stillwater Road Stamford, CT        

  

PROPOSER’S TELEPHONE NUMBER_203-223-8832           

  

PROPOSER’S EMAIL 

ADDRESS___aaulenti21@gmail.com__________________________________________________________            

  

  

SIGNATURE__________________________________________     DATE: __________________________       

  

BELOW LIST EXPERIENCES AND QUALIFICATIONS AS OUTLINED IN THIS RFP.  USE OTHER SIDE IF NECESSARY.  

 Hole in One Cart Rental Inc. under my direct management as the Director of Golf has operated the concession at E. 

Gaynor Brennan for the last 20 years, it is my intention to continue to operate this concession to the same high 

professional standard that I have for the past 20 years. 
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Financial Supplement 

 


