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MISSION/OVERVIEW:

The Transportation, Traffic and Parking Department is responsible for all aspects of traffic safety and control as
well as all on-street parking in the City. This includes traffic planning and analysis; installation and maintenance of
traffic control devices, signs, signals and markers; parking planning, meter distribution and operation; public
transportation and planning.

Our mission is to deliver a safe, efficient and sustainable transportation system which supports the City’s quality of
life and economic standing. As the City grows into a regional center of global significance, the depth of our transit
and non-motorized systems become even more vital to our overall environmental performance and economic
growth. The department therefore strives to develop an integrated transportation system which connects housing to
jobs and people to their community. By division, some of the department’s specific responsibilities are noted
below.

e The department works closely with the Economic Development and Public Service groups on major
transportation initiatives including road/highway improvements, airport enhancements, bike/pedestrian
initiatives and transit programs. The department assists the New Haven Port Authority and the department
head serves in an ex-officio capacity on the New Haven Parking Authority’s Board of Directors.

e Traffic Control responsibilities include sign/signal improvement and maintenance programs, pavement
markings, regulation of activities within the public right-of-way, bus shelter maintenance/construction,
construction staging and new development reviews. The Traffic Control division also provides staff
support to the New Haven Traffic Authority and interacts on a daily basis with the Connecticut Department
of Transportation, the State Traffic Commission and the South Central Regional Council of Governments
on various partnerships and inter-agency transportation issues.

e Parking Operations responsibilities include the management/enhancement of the on-street parking program,
includes parking meters, vouchers, credit cards, mobile payment application, meter bag system
management and design/management of neighborhood residential parking zones. Additionally, the parking
operations group is responsible for the enforcement of on-street parking regulations (parking tags) and the
review of contested parking tags.
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